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Public Copy/Copie du public

Date(s) of inspéctionlDate(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
I'inspection d'inspection
Dec 6, 19, 2011; Jan 3, 5 2012 2011_081113_0030 Critical Incident

Licenseel/Titulaire de permis

2083412 ONTARIO LIMITED AS GENERAL PARTNER OF 2063412 INVESTMENT LP
302 Town Centre Blvd., Suite #200, MARKHAM, ON. | 3R-0E8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - MUSKOKA
200 KELLY DRIVE. GRAVENHURST, ON, P1P-1P3

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
JA_NE CARRUTHERS (113}

The purpose of this inspection was to conduct a Cr:tlcal Incident |nspection

During the course of the inspection, the inspector{s) spoke with the Administrator and the Environmental
Service Manager.

During the course of the inspection, the inspector(s) reviewed the critical incident and on-site documentation.

The following Inspection Protocols were used during this inspection:
Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

' NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

Legend . Cosn Sl _Legendé

WN — Written Notification .:' : _ AR _ WN — " Avis ecr[t : SR
VF‘C Voluntary Plan of Currecnun : e (VPG — Plan de redressemeni volontawe Sl
DR = Director Referral - : s |DR = fAIguillage au dirgeteur o n
CO —~ - Compliance Orde-_r_ R o 1C0 - 1 Ordre de conformite e T
WAQ — Work and Activity Order " R IR - |WAO < Ordres : travaux et activitgs - =7 0

Page 1 of 2



Ministry of Health and Ministére de la Santé et des

}’ b Long-Term Care Soins de longue durée
ﬂia ?A Inspection Report under Rapport d'inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue

Non-compiiance with requirements under the Long-Term Care.. .|Le non-respect des exigences de la Loi de 2007 sur les foyers de
Homes Act, 2007 (LTCHA) vwas found. ‘(A requirement under the |scins de longue durée (LFSLD) a été constaté. (Une exlgence de ia .
LTCHA includes the requirementis contained in the items listed inloi comprend les eXIQences qui foni partle des élémenis énumerés *
the.definition of * requirement_ u_nder this Act" in subsection 2(1) - {dans la définition de « exigence prevue par la presente loi &, _a_u u
of the LTCHA ) R e o S paragraphe 2(1) de Ia LFSLD RIS RAUN REI

The followmg consntutes wntten notn" cahon of non

: Ce C|UI smt cnnstltue un aws ecrlt de non- respect aux termes clu : 5
under paragraph 1 of sectuo 2 of Eh_e _L_T_C_:H : : B

¥ paragraphe 1 de l artlcle 152 de Ia LFSLD

WHN #1: The Licensee has failed to comply with O.Reg 79!10, s. 19, Generators
Specifically failed to comply with the following subsections:

s. 19. (1) Subject to subsections (2) to (4), every licensee of a long-term care home shali ensure that the home is
served by a generator that is available at all times and that has the capacity to maintain, in the event of a power
outage,

(a) the heating system;

{b) emergency lighting in hallways, corridors, stairways and exits; and

{c) essential services, including dietary services equipment required to store food at safe temperatures and
prepare and deliver meals and snacks, the resident-staff communication and response system, elevators and
life support, safety and emergency equipment. O. Reg. 79/10, s. 19 {1).

Findings/Faits saillants :

1. On November 18, 2011 there was a pawer outage which lasted approximately 28 hours. This Home is classified as
"New Beds/D Refrofit Beds" which reguires a generator that has the capacity to maintain the heating system. The loss of
this essential service has the polential for risk of harm to residents as temperatures in all Resident Home Areas can not
be guaranteed at a minimum of 22'C. {section 19 (1) {a))

Additional Required Actions:

CO #- 001 will be served on the licensee. Refer to the “Order{s) of the Inspector”.

Issued on this 16th day of January, 2012

Signature of Inspector( s)IS|gnature de mspecteur ou des |nspecteurs
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Ministry of Health and
My Long-Term Care
D>
L7 Ontario  order(s) of the Inspector

Pursuani to section 153 and/or
section 194 of the Long-Term Care
Homes Act, 2007, 5.0. 2007, c.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de 'inspecteur

Aux termes de Farticle 153 et/ou

de T'article 154 ¢e la Loi de 2007 sur les foyers
e soins de longue durde, L.C. 2007, chap. 8

Division de la responsabilisation et de |a performance du systéme de santé

Direction de I'amélioration de Ia performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur {No} : JANE CARRUTHERS {113)

Inspection No./ _

No de I'inspection : 2011_081113_0030

Type of Inspection /

Genre d’inspection: Critical Incident

Date of Inspection /

Date de l'inspection : Dec 6, 19, 2011; Jan 3, 5, 2012

licensee /

Titulaire de permis : 2063412 ONTARIO LIMITED AS GENERAL PARTNER OF 2063412

INVESTMENT LP

302 Town Centre Blvd,, Suite #200, MARKHAM, ON, L3R-0E8

LTC Home /

Foyer de SLD : LEISUREWORLD CAREGIVING CENTRE - MUSKOKA
200 KELLY DRIVE, GRAVENHURST, ON, P1P-1P3

Name of Administrator /
Nom de 'administratrice
ou de 'administrateur : DENISE WARD

To 2063412 ONTARIO LIMITED AS GENERAL PARTNER OF 2063412 INVESTMENT LP, you are hereby required to

comply with the following order(s) by the date(s) set out below:
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Ministry of Health and Ministére de la Santé et

)D:—D* Long-Term Care des Soins de [ongue durée
L/ Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Fariicle 153 etfou
section 154 of the Long-Term Care de 'arlicle 154 de s Loi de 2007 sur les foyers
Hemes Act, 2007, 5.G. 2007, ¢ 8 tle sains de longue durée, L.C. 2007, chap. §
Order &/ Order Type /
Ordre no : 001 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

0.Reg 79/10, 5. 19, (1) Subject {c subsections (2) to (4), every licensee of a long-term care home shall ensure
that the home is served by a generator that is available at all times and that has the capacity to maintain, in the
event of a pawer outage,

(a) the heating system;

{b) emergency lighting in hallways, corridors, stairways and exits; and

{c) essential services, including dietary services equipment required to stare food at safe temperatures and
prepare and deliver meals and snacks, the resident-staff communication and response system, elevatars and life
support, safety and emergency equipment. O. Reg. 78/10, s. 19 (1)

Order/ Ordre :

The Licensae shall ensure that the home is served by a generator that is available at all times and that has the
capacity to maintain, in the event of a power cutage, the heating system.

Grounds / Motifs !

1. On November 18, 2011 there was a power outage which lasied approximately 28 hours. This Home is
classified as "New Beds/D Retrofit Beds” which requires a generator that has the capacity to maintain the
heating system. The loss of this essential service has the potential for risk of harm to residents as temperatures
in all Resident Home Areas can net be guaranteed at a minimum of 22'C. (113) .

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le : Jul 01, 2012
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Ministry of Health and Ministére de la Santé et

;y,} Long-Term Care des Soins de longue durée

L7 Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to seclion 153 and/or Aux termes de article 153 eticu
secfion 154 of the Long-Term Cere de 'article 154 de la Loi de 2007 sur les foyers
Homes Act. 2007, 8.0. 2007 c.8 de soins de lorgue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to raquest a review by the Director of this {these) Crder(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The request far review by the Diractor must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee.

The written request for review must includs,

{a) the partions of the order in respect of which the review is requested;
(b} any submissions that the Licenses wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personally, by regisiered mail or by fax upon:
Direcior
cfo Appezls Coordinator
Performance imprevement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Avenue Wast
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registerad mail, it is deemed to be made on the fith day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax is sent, If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee’s request for review, this(these) Order(s) is(are) deemead to be confirmed by the Directar and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day pericd.

The Licensee has the right to appeat the Director's decision on a request for review of an Inspector's Order{s) to the Heaith Services Appeal and
Review Board (HSARRB) in accordance with section 164 of the Lang-Term Care Homes Act, 2007. The HSAREB is an independent tribunal not
cannected with the Minisiry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the nolice of the Director's decision, give a written notice of appeal to both:

Heaith Services Appeal and Review Soard and the Director

Afteniion Registrar Director

151 Bloor Street West c/o Appeals Coordinator

Sth Floor Performance Imprevement and Compliance Branch
Taranto, ON M5S 2T5 Ministry of Health and Long-Term Care

55 St. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4y 2Y?2
Fax: 416-327-7603

Lipon receipt, the HSARB wilf acknowledge your natice of appea!l and will provide instructions regarding the appeal process. The Licensee may learn
mora about the HSARS on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
L Ontario Order(s) of the Inspector Ordre{s) de I'inspecteur
Pursuant o secticn 153 andfar Aux termes de l'article 153 etfou
section 154 of the Long-Term Care de l'article 154 de la Lof de 2007 surfes fayers
Homes Act, 2007, 5.0. 2007, c 8 de sains de tongue durée, L.O. 2007 chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En verty de l'ariicle 183 de la Loi de 2007 sur les foyers de sains de longue durée, ie titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres gu'il a donné et d'en suspendre I'exécution.

La demande de réexamen doit &tre présentée par écril et est signifiée au direcleur dans les 28 jours qui suivent la signification de I'ordre au titulaire de
permis.

La demande de réexamen doit contenir ce qui suit ;

a) les parties de ['ordre qui font I'objet de la demands de réexamen;
b) les observatians que le titulaire de permis souhaits que le directeur examine;
¢) I'adresse du titslaire de permis aux fins de signification.

La demande &crite est signifiée en personne ou envoyée par cousrier recommandé ou par télécopieur au

Diracteur

a/s Cocrdinateur des appels

Direction de 'amélioration de |a parformance et de la conformiié
Ministére de la Santé et des Soins de longue durés

55, avenue St. Clair OQuest

Be étage, bureau 800

Toronto (Ontario) M4V 2Y2

Telécopieur ; 416-327-7663

Les demandes envoydes par courrier recommandé scoat réputdes avoir élé signifiées le cinquiéme jour suivant Fenvoi et, en cas de transmission par
téiécopieur, la signification est réputée faite le jour ouvrabie suivant I'envei. Si le titulaire de permis ne recoit pas d'avis &crit de la décision du direcleur
dans les 28 jours suivant la significaticn de la demande de réexamen, l'ordre ou les ordres sont réputés confirmas par le directeur. Dans ce cas, le
titulaire de permis est réputé avoir regu une copie de la décision avant I'expiration du délai de 28 jours.

En vertu de l'ariicle 164 de la Loi de 2007 sur les foyers de soins de longue durée, le titulaire de permis a le droit d'interjeter appel, auprés de la
Commission d'appel el de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de réexamen d'un ordre cu
d'ordres donnés par un inspecteur. La Commission ast un iribunat indépendant du ministére. |l a &ié¢ etabli en veriu de la loi et il & pour mandat de
trancher des litiges concernant les services de sanig. L.2 titizlzire de permis qui décide de demander une audience doit, dans les 28 jours qui suivent
celui ol lui a été signifié I'avis de décision du diregteur, faire parvenir un avis d'appel écrit aux deux endroits suivants :

A I'sttention du registraire Dirgsctaur

Commission d'appel et de révision des servicas de santé afs Coordinateur des appels

151, rue Bloor Quest, Se étage Direction de |'amélioration de fa performance et de |a conformité
Toronto (Ontaric) M5S 2T5 Ministére de ia Santé et des Soins de longue durée

55, avenue Si. Clair Duest
8e étage, bureau 800
Tororto (Ontario) M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera réception des avis d’appel et iransmettra das instructions sur Ia fagon de procédar pour interjeter appel. Les titulaires de
permis peuvent se renselgner sur la Commission d'appe! et de révision des services de santé an consultant son site Web, au www.hsarb.on.ca.

issued on this 5th day of January) 2012 ‘)

e EBIEE _
Name of Inspector /

Nom de I'inspecteur : JANE CARRUTHERS

Service Area Office/
Bureau régional de services :  Tgronto Service Area Office

Signature of Inspector /
Signature de 'inspecteur : (
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