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Dec 21, 2011; Jan 4, 5, 10, 16, 2012 2011_081113_0034 Critical Incident

LicenseelTitulaire de permis

2063414 ONTARIO LIMITED AS GENERAL PARTNER OF 2063414 INVESTMENT LP
302 Town Centre Blvd.,, Suite #200, TORONTO, ON, L 3R-0E8

Long-Term Care Home/Foyer de soins de longue durée

LEISUREWORLD CAREGIVING CENTRE - O'CONNOR GATE
1800 Q'Connor Drive, East York, ON, M4A-1W7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JANE CARRUTHERS (113) _

SRR ¢ e Inspection Summary/Résumé de linspection -

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Environmental Service
Manager,and the Corporate Environmental Service Manager.

During the course of the inspection, the inspector(s) conducted a walk through of the Home including all
Resident Home Areas, the kitchen, the laundry room and the boiler room and reviewed documentation of the
Preventative Maintenance Program, written agreements for HVAC service providers,written reports by the HVAC
service providers and Purchase Orders.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.
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Ministry of Health and Ministére de la Santé et des

Long-Term Care Soins de longue durée
inspection Report under Rapport d'inspection
the Long-Term Care prévue le Loi de 2007 les
Homes Act, 2007 foyers de soins de longue
Legen‘d Lo r._ E N F L L LI Legehdé
WN-— Wrttien Ncmf'catlan _ R i WN — Aws ecnt s i TR
VPC — Voluntary Plan of Correchcm et VPG = Plan deredressement voloniatre FES TRt

DR - Algurltage au directeur
CO - Compliance Order - CO—_- Qrdre de conformité °
WAQ ~ Work and Activity Order - |WAQ = Ordres ; travaux et .activités

Non-compliance with requiremenits under the Long-Term Gare - {Le non-respect des exigences de la Loi de 2007 surles foyers de -
Homes Act, 2007 (LTCHA) was found.. (A requlrement under the soins de longue duree (LFSLD) a été constaté. (Une. emgence dela
LTCHA includes the requirements contained in the items listed infiol comprend les exigences qui foni partie des. élements gnumeres

the definition of "requnrement under thts Act" in subsectlon 2(1) dans la définiticn de « ‘exigance prevue par| Ia presente Ioa » au
ofthe LTCHA) o gt BRI s S paragraphe 2(1) de Ia LFSLD,

DR— " ‘Director Referral -

The fol[owmg constliutes wntten natlf cation of non- complsance : Ce qut suit conshiue un ws ecrlt de non- resp }
undar paragraph‘l ofsectlon 152 of Ehe LTCHA SRR SR paragraphe 1 de I artlcle 152 de Ia LFSLD eI

WN #1. The Licensee has failed to compfy with LTCHA, 2007 S.0. 2007, c.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

s. 15. (2) Every licensee of a long-term care home shall ensure thaf,

{a) the home, furnishings and equipment are kept clean and sanitary;

{b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

{c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,s.15 (2).

Findings/Faits saillants :

1. On December 20, 2011 an evacuation of the entire Home was required due to a carbon dioxide leak in the kitchen. It
was determined that the extractor fan in the hood above the dishwasher was not operational and therefore could not
eliminate the carbon mornoxide generated by the gas powered booster causing a buildup of the gas

throughout the Home.

2. Further inspection by TSSA at the time of the incident revealed that the exhaust duct wark for the dryers in the laundry
room were deemed unsafe for operation due to loose fitting piping.

Sect 15 (2){(c)

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer to the “Order(s} of the Inspector”.

WN #2: The Licensee has failed to comply with O.Rag 79/10, s. 90. Maintenance services
Specifically failed to comply with the following subsections:

s. 80. {1) As part of the organized program of maintenance services under clause 15 {1) (c) of the Act, every
licensee of a long-term care home shall ensure that,

{a) maintenance services in the home are available seven days per week to ensure that the building, including
both interior and exterior areas, and its operational systems are maintained in good repair; and

(b) there are schedules and procedures in place for routine, preventive and remedial maintenance. O. Reg.
79/10, s. 90 (1),

Findings/Faits saillants :
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1. The licensee was unable {o provide any confirmation that the exhaust hood and air flow were checked above the
dishwasher as part of the kitchen preventative maintenance after August 2011.

2. The licensee was unable to provide any confirmation that the maintenance schedules and procedures were in place
after August 2011.

Sect 90(1)(b)

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee js hereby
requested to prepare a written plan of correction for achieving compliance to ensure there are schedules and
procedures in place for routine, preventive and remedial maintenance. This pian is, to be implemented
voluntarily.

Issued on this 23rd day of January, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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Ministry of Health and
Long-Term Care

P>
L7 Ontario Order(s) of the Inspector

Pursuant to section 153 andior
section 154 of the Long- Term Care
Homes Act, 2007, S.0. 2007, ¢.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de longue durée

Ordre(s) de I'inspecteur

Aux termss de Farticle 153 etfou

de 'article 154 de la Loi de 2007 sur les fovers
de soris de longue durée, L.O. 2007, chap. 8

Division de la responsabilisation et de la performance du systéme de santé

Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of inspector {ID #) /

Nom de l'inspecteur (No) : JANE CARRUTHERS (113)

Inspection No./

No de Finspection : 2011_081113_0034

Type of Inspection /

Genre d’inspection: Critical Incident

Date of Inspection /

Date de l'inspection : Dec 21, 2011; Jan 4, 5, 10, 16, 2012

Licensee /

Titulaire de permis : 2063414 ONTARIO LIMITED AS GENERAL PARTNER OF 2063414
INVESTMENT LP
302 Town Centre Blvd.,, Suite #200, TORONTO, ON, L3R-0E8

LTC Home /

Foyer de SLD : LEISUREWORLD CAREGIVING CENTRE - O'CONNOR GATE

1800 O'Connar Drive, East York, ON, M4A-1W7

Name of Administrator / —
Nom de 'administratrice M.Ui'd M

ou de I'administrateur : RALLINE DOLUGLAS

To 2063414 ONTARIO LIMITED AS GENERAL PARTNER OF 2063414 INVESTMENT LP, you are hereby required io

comply with the following order(s) by the date(s) set out below:
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue duree
}y Oﬂtaﬂo Order(s) of the Inspector Ordre{s) de 'inspecteur
Pursuant to secticn 153 and/or Aux termes de larticle 153 etiou
sacticn 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les fovers
Homes Act, 2007, 5.0. 2007, c.8 de soins de longus durse, L.O. 2007, chap. 8
Order #/ Order Type /
Ordreno: 001 Genre d'ordre ; Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

LTCHA, 2007 8.0. 2007, ¢.8, s. 15, (2) Every licensee of a long-term care home shall ensure that,

{a) the home, furnishings and equipment are kept clean and sanitary;
{b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and
{c) the home, furnishings and eqmpment are maintained in a safe condition and in a good state of repair. 2007 c.

8,s.15(2).
Order/ Ordre :

The licensee shall ensure that all equipment is maintained in a safe condition and in a good siate of repair. 5. 15
{2} {c).
Grounds [ Motifs :

1. On Decermber 20, 2011 an evacuation of the entire Home was required due to a carban dioxide leak in the
kitchen. It was determined that the extractor fan in the hood abave the dishwasher was not operational and
therefore could not eliminate the carbon monoxide generated by the gas powered boosier causing a buildup of

the throughout the Home.
Further inspection by TSSA at the time of the incident revealed that the exhaust duct work for the dryers in the

laundry room were deemed unsafe for operation due to loose fitling piping. (113)

This order must be complied with by /
Vous devez vous conformer a cet ordre d'ici le : Jan 18, 2012
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Ministry of Health and Ministére de la Sante et
;‘\,;, Long-Term Care des Soins de [ongue durée

Z :
l/ﬁ-’ Oﬂta Mo Order(s) of the inspector Ordre(s) de I'inspecteur

Pursuant to section 153 andror Aux fermes de Farticle 153 ebou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2607, 5.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INEFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Direcior of this {these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007,

The request for review by the Director must be made in writing and be served an the Director within 28 days from the day the order was served on the
Licensee.

The written request for review must include,

{a) the portions of the arder in respect of which the review is requested;
(k) any submissions that the Licensee wishes the Director to consider; and
{c} an address for services for the Licensee.

The written request for review must be served personally, by registered maii or by fax upon:
Director
cl/o Appeais Coordinator
Performance improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 &t. Clalr Avenue West
Suite BCA, 8th Floar
Toronto, ON M4V 2Y2
Fax: 416-327-7603

When service is made by registered mail, it is deemed ta be made on the fifth day after the day of mailing and when service is made by fax, it is
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with written netice of the Birector's decision
within 2B days of receipt of tha Licensee's request for review, this(lhese) Order(s) is(are) deemead to be confirmed by the Director and the Licensee is
deamed to have beaen served with a copy of that decision cn the expiry of the 28 day period.

The Licensee has the right to appeal the Direclor's decision on a request for review of an Inspector's Order(s} fo the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007, The HSARR is an independent tribunal not
connected with the Ministry. They are established by legislation o review matters conceming health care services. If the Licensee decides to requast a
hearing, the Licenses must, within 28 days of being served with the noiice of the Director's decision, give & written notice of appeal to both:

Heaith Services Appeal and Review Beard  and the Director

Attention Registrar Director

151 Bloor Street West c/o Appeals Coordinator

Sth Floor Performance Improvement and Compiiance Branch
Toronto, ON M35 275 Ministry of Health and Long-Term Care

55 Si. Clair Avenue West
Suite 800, 8th Floor
Toronto, ON M4V 2Y2
Fax: 418-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and wili provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de la Santé et

;),_) Long-Term Care des Soins de longue durée

L Ontario Order(s) of the Inspector Ordre({s) de I'inspecteur
Pursuant to section 153 andior Aux termes de Tarticle 153 efou
section 184 of the Long-Term Care de I'article 184 de Iz Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢ 8 de soins de longue durée, 1.0, 2007, chap. 8

RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL

PRENDRE AVIS

En veriu de 'articie 163 de la Loi de 2007 sur fes foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres qu'il a donné et d'en suspendre I'exécution.

L.z demande de réexamen doit &tre préseniée par écrit et est signifiée au directeur dans les 28 jours gui suivent ia signification de I'ordre au tituiaire de
permis.

La demande de résxamen doit contenir ce qui suit

a) las parties de |'ordre qui font I'objet de la demande de réexamen;
b} les observations que le titulaire de permis souhaite que le directeur examine,
c) I'edresse du tituleire de permis aux fins de signification.

La demande écrite est signifiée en perscnne cu envayés par courrier recornmandé ou par télécopledr au :

Directeur

als Coordinatsur des appels

Direction de I'amé&flcration de fa performance et de la conformité
Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest

8e étage, bureau 800

Toronio (Ontaria) M4V 2Y2

Téiécopieur : 416-327-7803

Les demandes envoyées par coutrier recommandé sont réputées avoir éLé signifides le cinguigéme jour suivant 'envai et, en cas de transmission par
télécopieur, la signification ast réputée faite le jour ouvrable suivant 'envei. Si le litulzire de parmis ne regait pas d'avis écrit de la décision du directeur
dans les 28 jours suivant la signification de la demande de réexamen, 'ordre cu les ordres soni réputés confirmés par le directeur. Dans ce cas, le
titulaire de permis est réputé avoir regu une copie de |la décision avant l'expiration du délai de 28 jours.

En vertu de f'ariicle 164 de |2 Loi de 2007 sur les foyers de scins de longue durée, le titufaire de permis a le droit d'interjeter appel, auprés de la
Commission d'appel et de révision des services de sanié, de la décision rendue par ie directeur au sujet d'une demande de réaxamen d'un ordre ou
d'ordres dennés par un inspecteur. La Commission est un tribunal indépendant du ministére. I a été établi en veriu de la loi et il a pour mandat de
trancher des litiges concernant les sarvices de santé. Ls titulaire de permis qui décide de demander une audience doit, dans les 2B jours qui suivent
celui ol lui g été signifié i'avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroils suivants :

A I'attention du registraire Directeur

Commission d'appel et de révision des services de santé afs Coordinateur cées appels

151, rue Bloor Ouest, Se étage Directicn de I'amaéiiaration de la performance et de la confarmité
Taronto (Ontario) M53 2T Ministére de la Santé et des Soins de longue durée

55, avenue St. Clair Quest
Be étage, bureau 800
Taranto (Ontaric) M4V 2Y2
Télécopieur ; 416-327-7603

La Commissicn accusera réception des avis d'appel et transmetira des instructions sur |a fagon de proceder pour interjeter appel. Les tituiaires de
permis peuvent se renseigner sur ia Commission d'appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 16th day of Jan

, 2012 /
Signature of Inspector / ‘
Signature de I'inspecteur : M, [@O{_Mﬁé’g
Name of Inspector /
Nom de l'inspecteur : JANE CARRUTHERS
Service Area Office /

Buresau régional de services :  Toronto Service Area Qffice
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