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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): October 1,2, 2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Associate Director of Care, Programs Manager,
Resident #1, Registered staff and Personal Support Workers (PSW).

During the course of the inspection, the inspector(s) reviewed the health record
of Resident #1, employee file, homes internal investigation, education in-service
documentation and the following home policies: Resident Bill of Rights and Zero
Tolerance of Abuse.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.
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-notlflcat[on of non- compilance under; : respect aux termes du paragraphe 1 de B
paragraph 1 of sechon 152 of the LTCHA | 1art|cie 152'” e Ea LFSLD | : :;:_;;:;j-

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

4. Every resident has the right to be properly sheltered, fed, clothed, groomed
and cared for in a manner consistent with his or her needs. 2007, c. 8, s. 3 (1).
Findings/Faits saillants :

1. The licensee failed to ensure that Resident #1 was properly cared for in a manner
consistent with his or her needs.

- Resident #1 requires two staff assistance to reposition and turn in bed due to
decreased mobility as per the pian of care.

- During an interview, an identified personal support worker (PSW) confirmed
repositioning Resident #1 without obtaining the assistance of another person on a
specified date. As a result, Resident #1 sustained bruising to an identified area of
his/her body. Resident #1 confirmed to the inspector that the actions of the PSW
were unintentional.

- The home conducted an investigation which resuited in discipline of the PSW.
Retraining on applicable home policies were provided to the PSW [s. 3. (1) 4.].

Page 3 ofide 4



Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée

YO
eI
(/ﬁ— Ontaﬂo Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that Resident #1 is properly cared forin a
manner consistent with his or her needs, to be implemented voluntarily.

Issued on this 7th day of October, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

MOLE
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