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The purpose of this inspection was to conduct a complaint inspection.
Resident Service Goordinator,
Administrator, Director of Care, and Resident Service Coordinator.

Admission and Discharge inspection Protocol

2 WN

During the course of the inspection, the inspector spoke with: The Administrator, Director of Care, and
During the course of the inspection, the inspector: reviewad the health record of a resident, interviewed the

The following Inspection Protocols were used in part or in whole during this inspection:

Findings of Non-Compliance were found during this inspection. The following action was taken:
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NON- COMPLIANCE / (Non-respeciés) |

Definitions/Définitions

WHN ~ Writlen Notlfications/Avis dorit .
VPG ~ Voluntary Plan of Correction/Plan de redressement volontaire
DR - Director Referral/Régisseur envoyé

CO - Compliance Order/Ordres de conformité

WAO — Work and Aciivity Order/Ordres; fravaux et acllvités

The following constilutes wiitien nofificalion of non-compliance under

Le suivani constituer un avis d'dcrit de l'exigence prévue le paragraphe 1
paragraph 1 of seclion 152 of (he LTCHA.

de saction 152 de les foyers de solns de longue durée,

Non-compllance with requirements under the Long-Term Care Homes Nan-respect avet les exlgences sur e Lof de 2007 les foyers de solns de
Act, 2007 (LTCHA) was found. (A requirement under the LTGHA includes 3 longue durde & trouve, (Une exigance dans le lol comprend les exigences
the raquirements contained in the iterns lisied in the definition of contenues dans les points énumérds dans la définitlon de "exlgence
“requirament under this Act” in subsection 2(1) of the LTCHAL) prévue par la présenie fol" au paragraphe 2{1} de la lol,

WN #1: The Licensee has failed to comply with the Nursing Homes Act, R.S.0. 1990, Chapter N7, Section
48(1).

No licensee shall discharge a resident from a nursing home unless permitted or required to do so by this
section or section 47.1. O.Req.181/95, 5.3 (1).
Findings: This provision is confravened ag evidenced by:

+ Resident was removed from the home and subsequently transferred to hospital.
» The licensee discharged the restdent fo hospital.

Inspector 1D #: 116

WN #2: The Licensee has failed fo comply with the Nursing Homes Act, R.8.0. 1880, Chapter N7, Section
48(5).

Before discharging a resident from a nursing home under clause {2} (b) or (¢}, the licensee of the home shall
assist the resident and the person who is lawfully authorized to make a decision on the behalf of the resident

concerning the resident’s personal care to plan for the discharge, by identifying alternative accormmodation,
service organizations and other resources in the community.

Findings: This provision is contravened as evidenced by:

« Resident was discharged from the home, The licensee did not assist the resident in arranging
alternative accommodations fo meet hisfher personal care needs, '
« The licensee did not inform the resident or SDM of the discharge.

Inspector 1D #: 116
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