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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre d’'inspection
I'inspection
Aug 9, 11, 15, 18, 2011 2011_077109_0012 Critical Incident

Licensee/Titulaire de permis

601091 ONTARIO LIMITED
429 WALMER ROAD, TORONTO, ON, M5P-2X9

Long-Term Care Home/Foyer de soins de longue durée

CEDARVALE TERRACE
429 WALMER ROAD, TORONTO, ON, M5P-2X9

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
_SUSAN_ __SQU!_RES (109}

Inspectlon SummarwRésumé dellnspection i

The purpose of this mspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Environmental Services Manager,
Nurse Manager; Unit Supervisors, PSW Staff, Family Member, Activation Staff

During the course of the inspection, the inspector(s) Checked service records for elevator, conducted review of
resident heaith record.

The following Inspection Protocols were used in part or in whole during this inspection:
Accommodation Services - Maintenance

Personal Support Services

Safe and Secure Home

Findings of Non-Compliance were found during this inspection.

~ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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foyers de soins de longue

Deﬂnitlons

WN ertten thlf‘ cation :

VPC — Voluntary Planof! Ccrrecticn
DR~ Director Referral -
CO- Campliance Order:
WAO — Work'and Activity Orde

::".' DR -
lco- .

i Déﬁnitions '

AWN= Avls écrit :

{VPC - Plan de redressement volontaire
‘Alguillage:au dlrectaur b

. Ordre de conformité -

; "-WAO Ordres : travaux et acllvilés

'Ncn-ccmphance with! requirements under the! Lcng—Terrn Oare Hcmes
/Act, 2007 (LTCHA) was found. (A requirement under:the LTCHA
lncludes the requirements contained in the items listed in the defi nlticn
.cf requirament under this Act" in subcacﬂcn 2(1) of the! LTCHA. )

The fcliowing ccnsﬁtutes wrltten nctit‘ catlcn cf non compliance undcr
Daragraph 1 of secticn 152 cf the LTCHA SR

1{Le non-respect.des exigences de la Loi.de 2007 sur lec foyers de
~|soins de'longue durée (LFSLD) a été constaté. (Une: exigence de'la’
loi comprend les: exigences qui font partie: des éléments énumérés -

“. ' ildans la définition de « exigence: prévue par Ia présenta Ici »au
i ..-": paragraphe 2(1) de Ia LFSLD .. _

Ce qui sult ccnsthue un aws écnt da non-respact aux termes du

it paragraphe 1 de l'amcle 152 de Ia LFSLD

WN #1: The Li_cansee has failed tc comply with O.Reg 79/10, s. 8. Pc!icies. etc., to be 'follcwed, and records
Specifically failed to comply with the following subsections:

s. 8. (1) Where the Act or this Regulation requires the licens

ee of a long-term care home to have, institute or otherwise

put in place any plan, policy, protocol, procedure, strategy or system, the licensee is required to ensure that the plan,

policy, protocol, procedure, strategy or system,
(a) is in compliance with and is implemented in accordance
(b) is complied with. O. Reg. 79/10, s. 8 (1).

with applicable requurements under the Act; and

Findings/Faits sayants :

1. The home has a policy for missing residents which was not complied with as outlined in O. Reg. 79/10, s. 230 (4) vii The
licensee shall ensure that the emergency plans provide for the following: 1. Dealing with, vii. situations involving a missing -
resident The licensee failed to check inside of the small elevator when conducting their building search for a missing remdent
There is no system in place for checking inside the elevator in the event of elevator malfunction and missing resident.

Additional Required Actions:

CO # - 901 was served on the licensee. Refer to the “Order(s) of the Inspector”.

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 19. Duty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, c. 8,s.19 (1).

Findings/Faits sayants :

1, The licensee failed to provide a resident with the service and
was trapped in the elevator,

The licensee failed to check the small elevator when conducting
There is no system for checking inside the elevator in the event

Issued on this 18th day of August, 2011

assistance required for health and safety when the resident

their building search for a missing resident.
of elevator malfunction and missing resident.
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Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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Ministry of Health and Ministére de la Santé et

E}—D' Long-Term Care des Soins de longue durée

>~ Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de l'article 153 et/ou
section 154 of the Long-Term Care de I'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Division de la responsabilisation et de la performance du systéme de santé
Direction de I'amélioration de la performance et de la conformité

Public Copy/Copie du public

Name of Inspector (ID #) /

Nom de I'inspecteur (No) : SUSAN SQUIRES (109)

Inspection No. /

No de I'inspection : 2011_077109_0012

Type of Inspection /

Genre d'inspection: Critical Incident

Date of Inspection /

Date de I'inspection: - Aug 9, 11,15, 18, 2011

Licensee [ 601091 ONTARIO LIMITED

Titulaire de permis : 429 WALMER ROAD, TORONTO, ON, M5P-2X9
LTC Home / CEDARVALE TERRACE

Foyer de SLD : 429 WALMER ROAD, TORONTO, ON, M5P-2X9

Name of Administrator /
Nom de 'administratrice

ou de Padministrateur : LINDA CALABRESE

To 601091 ONTARIO LIMITED, you are hereby required to comply with the following order(s) by the date(s) set out
below: .
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Ministry of Health and Ministére de la Santé et

Long-Term Care des Soins de longue durée
Zf‘ OntarIO Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de Farticle 153 et/ou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins de longue durée, L.O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 901 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to / Aux termes de :

0.Reg 79/10, s. 8. (1) Where the Act or this Regulation requires the licensee of a long-term care home to have,
institute or otherwise put in place any plan, policy, protocol, procedure, strategy or system, the licensee is
required to ensure that the plan, policy, protocol, procedure, strategy or system,

(a) is in compliance with and is implemented in accordance with applicable requirements under the Act; and
(b) is complied with. O. Reg. 79/10, s. 8 (1).

Order / Ordre :

The licensee shall develop a system in which to thoroughly check all areas of the home including inside of
malfunctioning elevators in the event that a resident is missing.

The licensee shall ensure that that their policy for code yellow is complied with to include the following as stated
in policy # EPM F-05, "The elevators are to be brought down to the main floor and put on service with the doors
open". :

Grounds / Motifs :

1. The home has a policy for missing residents which was not complied with as outlined in O. Reg. 79/10, s. 230
(4) vii The licensee shall ensure that the emergency plans provide for the following:

1. Dealing with, vii. situations involving a missing resident

The licensee failed to check inside of the small elevator when conducting their building search for a missing
resident. .
There is no system in place for checking inside the elevator in the event of elevator malfunction and missing
resident.

(109)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le : Aug 25, 2011

Page 2 of/de 3



Ministry of Health and Ministére de la Santé et

f‘y_) Long-Term Care des Soins de longue durée
z/" Ontario  order(s) of the Inspector Ordre(s) de l'inspecteur
Pursuant to section 1563 and/or Aux termes de l'article 153 et/ou
section 154 of the Long-Term Care de l'article 154 de la Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, c.8 de soins de longue durée, L.O. 2007, chap. 8
PPE; FORMA 1 = /L
TAKE NOTICE:

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s) in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 28 days from the day the order was served on the
Licensee.

The written request for review must include,

(a) the portions of the order in respect of which the review is requested;
(b) any submissions that the Licensee wishes the Director to consider; and
(c) an address for services for the Licensee.

The written request for review must be served personally, by registered mail or by fax upon:
Director )
c/o Appeals Clerk
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
55 St. Clair Ave. West
Suite 800, 8th floor
Toronto, ON M4V 2Y2
Fax: 416-327-760

When service is made by registered mail, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, itis
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with written notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Order(s) is(are) deemed to be confirmed by the Director and the Licensee is
deemed to have been served with a copy of that decision on the expiry of the 28 day period.

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector’s Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connected with the Ministry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the notice of the Director’s decision, give a written notice of appeal to both:

Health Services Appeal and Review Board and the Director

Attention Registrar c/o Appeals Clerk

151 Bloor Street West Performance Improvement and Compliance Branch
9th Floor 55 St. Clair Avenue, West

Toronto, ON Suite 800, 8th Floor

M5S 2T5 Toronto, ON M4V 2Y2

Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide instructions regarding the appeal process. The Licensee may learn
more about the HSARB on the website www.hsarb.on.ca.

Issued on this 18th day of August, 2011
Signature of Inspector /

Signature de 'inspecteur :

Name of Inspector /

Nom de l'inspecteur : SUSAN SQUIRES

Service Area Office/
Bureau régional de services :  Toronto Service Area Office
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