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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 23, 25, 26,
2013

This inspection was conducted regarding a critical incident related to falls
prevention.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Registered staff members, Physiotherapist and
Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the health record
of the resident and the homes fall risk assessment policy and observed staff to
resident interactions.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

WAO Work a'nd Actlvit ___.Or__ er
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The fo[lowang constltutes wrttten SR
notificatlon of non comphance under

_;termes du paragraphe 1 de
_:';de la LFSLD LA ":g:_; .

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re
critical incidents

Specifically failed to comply with the following:

s. 107. (3) The licensee shall ensure that the Director is informed of the
following incidents in the home no later than one business day after the
occurrence of the incident, followed by the report required under subsection
(4):

4. An injury in respect of which a person is taken to hospital. O. Reg. 79/10, s.
107 (3).

Findings/Faits saillants :

1. The licensee failed to inform the Director of an incident that occurred no later than
one business day after the occurrence involving Resident #1.

- Resident #1 identified at high risk for falls had an unwitnessed fall and sustained
bruising. The resident was transferred to the hospital for further assessment.
- The home did not report the occurrence to the Director [s. 107. (3) 4.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the Director is informed of an incident no
later than one business day after the occurrence of the incident, to be

implemented voluntarily.

Issued on this 3rd day of October, 2013

Signature of Inspector(s)/Signature de 'inspecteur ou des inspecteurs
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