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Licensee(Titulaire de permis

THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST. DAVID'S ROAD, THOROLD, ON, L2V-4T7

Long-Term Care Home/Foyer de soins de longue durée

LINHAVEN
403 Ontario Sfreet, St. Catharines, ON, L2N-1L5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
RICHARD HAYD_EN (127) _

SummaryiResume de I’mspect

The purpose of thls lnspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the director of resident care and office administration
staff.

During the course of the inspection, the inspector(s) reviewed management's investigation file of the incident.

The following Inspection Protocols were used in part or in whole during this inspection:
Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

elo)
WAQ = Work and Aclwl
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‘Non-compliance with:requirements under the Long-Term Care Homes _ |Le non-respec  Lol'de 2007 sur les foyers de .\
:Ac 2007, (L- CHA) was found. (A reqwrement underthe i.TCHA- .7 |soins de longL : constaté (Une exigence de ia E:

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 19. Puty to protect
Specifically failed to comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff. 2007, ¢. 8, s, 19 {1).

Findings/Faits sayants :
1. On 18 May 2011 the inspector confirmed the following information:

An incident of verbal abuse of a resident occurred involving an employee and a resident. The verbal abuse was overheard by
another employee who reported it to management. The employee had attended an in-service on respectful communication in
2008. The Abuse-Free Long Term Care Environment policy and procedure was reviewed during the annual training that the
employee attended.

Issued on this 30th day of May, 2011

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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