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INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): November 21, 22, 23,
2023
The inspection occurred offsite on the following date(s): November 22, 2023

The following intakes were inspected:

e Intake #00095287 (Cl #2845-000029-23): A fall that caused injury for
which a transfer to hospital was required and which resulted in a significant
change in health status

o Intake #00096963 (Cl #2845-000033-23): A written complaint regarding
falls and physiotherapy assessments

o Intake #00097980 (Cl #2845-000035-23): An allegation of staff to resident
physical abuse
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e Intake #00098146 (Cl #2845-000036-23): An allegation of improper care
regarding the use of a mechanical lift

The following intakes were completed:
o Intake #00095109 (CI #2845-000028-23): A fall that caused injury for
which a transfer to hospital was required
o Intake #00100829 (Cl #2845-000039-23): A fall that caused injury for
which a transfer to hospital was required

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Infection Prevention and Control
Prevention of Abuse and Neglect
Responsive Behaviours

Reporting and Complaints

Falls Prevention and Management

INSPECTION RESULTS

During the course of this inspection, the inspector(s) made relevant observations,
reviewed records and conducted interviews, as applicable. There were no findings
of non-compliance.
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