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Licensee/Titulaire de permis

CITY OF HAMILTON
77 James Street North, Suite 400, HAMILTON, ON, L8R-2K3

Long-Term Care Home/Foyer de soins de longue durée

MACASSA LODGE
701 UPPER SHERMAN AVENUE, HAMILTON, ON, L8V-3M7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
YVONNE WALTON (169)

The purpeose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with Director of Nursing, Nurse Managers and
nursing staff.

During the course of the inspection, the inspector{s) conducted a clinical heaith review, observed care,
reviewed policies and procedures.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Findings of Non-Compliance were found during this inspection.

"NON-COMPLIANGE / NON-RESPECT DES EXIGENCE:
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WN #1: The Licensee has failed to comply with LTCHA, 2007 $.0. 2007, c.8, s. 6. Plan of care
Specifically failed to comply with the following subsections:

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a written plan of care for each
resident that sets out,

(a) the planned care for the resident;

(b} the goals the care is intended to achieve; and

(c) clear directions to staff and others whao provide direct care to the resident. 2007, c. 8, 5. 6 (1).

Findings/Faits saillants :

1. The written plan of care does not provide clear directions to staff and others who provide direct care for an identified
resident. The mobility directions identified in the resident's written plan of care do not include the use of specific mobility
devices. The written plan of care does not identify the level of assistance or supervision required by the resident to
safely mobilize. The plan of care was reviewed with the nursing staff and they canfirmed the lack of clear direction.

issued on this 11th day of January, 2012

Signature of Inspector(s)!Sinature de Finspecteur ou des inspecteurs
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