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Licensee/Titulaire de permis

CITY OF HAMILTON
77 James Street North, Suite 400, HAMILTON, ON, L8R-2K3

Long-Term Care Home/Foyer de soins de longue durée

MACASSA LODGE
701 UPPER SHERMAN AVENUE, HAMILTON, ON, L8V-3M7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
YVONNE WALTON(169)

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with Nurse Manager, nursing staff, family and the
resident.

During the course of the inspection, the inspector(s) reviewed the clinical record, reviewed the home's policy
and procedures and observed care being provided.
This report refers fo Log #H-01273-11

The following Inspection Protocols were used during this inspection:
Falls Prevention

Minimizing of Resfraining

There are no findings of Non-Compliance as a result of this inspection.

 NON-COMPLIANCE | NON-RESPECT DES EXIGENCES
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Issued on this 8th day of November, 2011
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