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Licensee/Titulaire de permis

CITY OF HAMILTON
77 James Street North. Suite 400, HAMILTON, ON. L8R-2K3

Long-Term Care Home/Foyer de soins de longue durée

MACASSA LODGE
701 UPPER SHERMAN AVENUE, HAMILTON, ON, L.8V-3M7

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
DEBORA SAVILLE (192)

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector{s) spoke with Nurse Manager, and Registered Practical
Nurses and residents related to H-002384-11 and H-000798-12.

During the course of the inspection, the inspector(s) reviewed medical records, incident reports and
investigation notes.

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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 Long-Term Care
uurement under £

ofth LTCHA)

Elowmg cor;shtutes wnifen notnfcat:on of
raph 1.of sectlon 152 of the LTCH

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 19. Duty to protect
Specifically failed {o comply with the following subsections:

s.19. (1) Every licensee of a long-term care home shail protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, ¢. 8, s. 19 {1).

Findings/Faits saillants :
1. The licensee failed to protect residents from abuse by anyone.

a) In 2012, a specified resident was treated roughly by a staff member causing pain in the leg and leaving the resident
feeling threatened.

i} The resident's leg was grabbed by the staff member and the resident felt as if they were being thrown over to the side
of the bed, causing pain.

i) The resident indicated during interview that they felt threatened by the identified staff member and that the staff
member made them fee! as if they were "in the way" and fearful to ring the cail bell. The resident described the staff
member as being "annoyed" and "worked up”.

The specified resident was not protected from verbal and physical abuse by a staff member.

b) In 2011, a specified resident was grabbed by a co-resident causing a scratch to the neck and choking pressure from
the clothing as it was puiled by the co-resident.

i} The co-resident had been exhibiting an exacerbation in responsive behaviours, with four previous documented
incidents of verbal and physical aggression directed at staff and residents over a three month period in 2011.

In 2011, the specified resident was not protecied from abuse by anyone.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2} the licensee is hereby

requested to prepare a written plan of correction for achieving compliance ensuring that residents are protected
from abuse by anyone, to be implemented voluntarily.

Issued on this 13th day of July, 2012
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