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Licensee/Titulaire de permis

1365853 ONTARIO LIMITED
3700 BILLINGS COURT, BURLINGTON, ON, L7N-3N6

Long-Term Care Home/Foyer de soins de longue durée

MAPLE PARK LODGE
6 Hagey Avenue, Fort Erie, ON, L2A-5M5

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
CAROL POLCZ (156) '

n"s'pectlon Summarleesume de I’mspectlon

The purpose of this inspection was to conduct a Complaint mspectson T
This inspection was conducted on the following date(s): October 7, 2013
This inspection was in relation to H-000125-13

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care (DOC), Food Services Manager, Recreation Director, residents

During the course of the inspection, the inspector(s) observed meal serwce
reviewed menu and Resident Food Committee minutes

The following Inspection Protocols were used durihg this inspection:
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Food Quality

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON - RESPEC' DES EXIGENCES

zparagraph 1 of seation 152 of the LTCHA. |[article 152 ae la LFS

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 71. Menu
planning
Specifically failed to comply with the following:

s. 71. (4) The licensee shall ensure that the planned menu items are offered and
available at each meal and snack. O. Reg. 79/10, s. 71 (4).

Findings/Faits saillants :
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1. The licensee failed to ensure that the planned menu items were offered and
available at each meal and snack.

On October 7, 2013, the home did not prepare and offer the second choice of planned
menu items for both the lunch and dinner meals as the home stated that they did not
have a cook in attendance. This was confirmed by the Administrator and Food
Services Manager. [s. 71. (4)]

Issued on this 15th day of October, 2013

inspecteur ou des inspecteurs
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