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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): November 26, 27, 2012
(Facility) and November 28, 30, 2012, December 03, 12, 2012 (Office)

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Clinical Nurse Supervisor, Registered Nursing Staff,
Physiotherapy Assistant, Personal Support Workers, Residents

During the course of the inspection, the inspector(s) observed the provision of
care to residents, reviewed clinical records,reviewed video surveillance for
October 16, 2012, reviewed the home's nolicy titled Resident Riahts

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE I NON RESPECT DES EXlGENCES

Legend o R Legende

WN - Wntten Notlf' cation WN— 'AVIS écrit S -
VPC - Voluntary Plan of Correction /P Plan de redressement volontalre
DR = Director Referral S - ~ Aiguillage au directeur
CO ~  Compliance Order =~ ~ |CO - Ordre de conformité =~ . -
WAO = Work and Activity Order -~ _WAO Ordres travaux et actlwtes Ry
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WN #1:
Residents’ Bill of Rights

Specifically failed to comply with the foll

The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 3.

owing:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following

rights of residents are fully respected an

d promoted:

4. Every resident has the right to be properly sheltered, fed, clothed, groomed
and cared for in a manner consistent with his or her needs. 2007, c. 8, s. 3 (1).

Findings/Faits saillants :
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1. The licensee failed to ensure that all residenis are cared for in a manner consistent
with his or her needs. [s.3. (1) 4]

Resident #001 was sent to hospital for further assessment on an identified date in
2012, and returned to the home with a diagnosis of bilateral hip injury.

Clinical record review identifies resident #001 as being non-ambulatory and
non-weight bearing, requiring a two person mechanical lift transfer by a Hoyer
lift and specified that the sit to stand lift is not to be used.

Progress notes for resident #001 were reviewed for an identified period of time
which revealed that resident #001 was transferred nineteen times by the Power

mf ALl e FEVMYAN b savidbe mpmal fmn ansibda mi b blam i A E b m s b s s ] TR
Ut ALWINNIITY (M) alullc, vwilll dliu/uvlg VVILBULUIL U I UDT Ui LT HIcul ialiieal 1L

Staff interviews revealed that the (POA) for resident #001 self-transfers this
resident several times per day either manually or by using a mechanical sit to
stand lift alone.

An interview with the Executive Director confirmed that resident #001 had been

transferred mechanically and manually by the (POA) on many occasions during
an identified period of time. [s. 3. (1) 4.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested fo prepare a written plan of correction for
achieving compliance to ensure that all residents are cared for in a manner
consistent with his or her needs, to be implemented voluntarily.
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Issued on this 12th day of December, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

X
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