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Licensee/Titulaire de permis

MEADOW PARK (LONDON) INC
689 YONGE STREET, MIDLAND, ON, L4R-2E1

Long-Term Care Home/Foyer de soins de longue durée

MEADOW PARK {(LONDON) INC.
1210 SOUTHDALE ROAD EAST, LONDON, ON, NG6E-1B4

Name of Inspector{s)/Nom de FPinspecteur ou des inspecteurs
_JUNE _QSB._QB_N (0

| nspect[on Summary/Résumeé de mspectlon :

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector{s) spoke with the administrator, the education coordinator,the
director of care, and the physiotherapy aide.

Buring the course of the inspection, the inspector(s) reviewed the medical record, reviewed the critical incident
related to this complaint, reviewed physictherapy contract, and reviewed the written complaint submitted to the
home and their written response.

The following Inspection Protocols were used during this inspection:

Findings of Non-Compliance were found during this inspection.

NON-COMPL!ANCE I NON_ RESPECT DES EXIGENCES

Legend

: WN : .AV15 ecnt o

IWPC = Plan de redressement vo!onlaire
: DR = Azgutliage au directeur

HCO =7 Ordra de conformité

'IWAO — Ordres : travaux et aclivités .

WIN = Wntten Notlf cat[on R
VPC Voluntary Plan of Correctzon .
DR - Director Referral - S
CO - Comphance Order S
WAQO — Work and Activity Order
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Non-compliance with requirements under the l_ong—Term Care  ‘|Le nen-respect des exugences de la lojde 2007 sur fes foyers de
‘Homes Act, 2007 (LTCHA) was found, {A requirement under the i ' '
LTCHA includes the requirements contained in the items listed i in
the definition of "requirement under lhls Act“ in subsect:on 2(1)
of he LTCHA) : :

The followmg constitutes written no’uf callon of non-comphance o Ce qut swt consmue un avis écrit de non- respect aux termes du
‘under paragraph 1 of section 152 of the L'E“CHA P o paragraphe 1 de I arilc!e 152°dela LFSLD.

WN #1: The Licensee has failed to comply with LTCHA, 2007 S$.0. 2007, c.8, s. 24 Reportmg certam matters to
Director

Specifically failed to comply with the foliowing subsections:

s. 24. (1) A person who has reasonable grounds to suspect that any of the following has occurred or may occur
shall immediately report the suspicion and the information upon which it is based to the Director:

1. Improper or incompetent treatment or care of a resident that resulted in harm or a risk of harm to the
resident.

2, Abuse of a resident by anyone or neglect of a resident by the licensee or staff that resulted in harm or a risk
of harm to the resident.

3. Unlawful conduct that resulted in harm or a risk of harm fo a resident.

4, Misuse or misappropriation of a resident’s money,

5. Misuse or misappropriation of funding provided to a licensee under this Act or the Local Health System
Integration Act, 2006. 2007, c. 8, ss. 24 (1), 195 (2).

Findings/Faits saillants :

1. The incldent occurred August 8, 2011. The incident reported as a mandatory report was submitted August 19, 2011,
The mandatory report was submitted 13 days late [LTCHA, 2007,8.0.¢.8, s.24(1)1.]

Issued on this 27th day of October, 2011

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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