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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of inspection/Genre
Pinspection d'inspection
Feb 27,2012 2012_080172_0012 Critical Incident

Licensee/Titulaire de permis

MEADOW PARK (LONDON) INC
683 YONGE STREET, MIDEAND, ON, L4AR-2E1

Long-Term Care Home/Foyer de soins de longue durée

MEADOW PARK (LONDORN]) INC.
1210 SOUTHBALE ROAD EAST, LONDON, ON, N6E-1B4

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs
JOAN _WOODLEY {1 72_]

lnspection Summarle"

The purpose of this mspectlon was to conduct a Critical incident inspection
During the course of the inspection, the inspector(s) spoke with the Administrator and the Director of Care.
Buring the course of the inspection, the inspector{s} interviews were held, and review of heaith care records.

The following Inspection Protocols were used during this inspection:
Falls Prevention

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

NON OMPLIANCE / NON-RESPECT DES EXIGENCES

.Legend : Legendé

.WN Wrttten Notifi catmn T o e WIN = Aws &crit :

VPC — Voluntary Plan of Correct TRt VPC = Plan de redressement vo]ontaire
‘DR — .“Director Referral P wooren s IDR = Alguillage au directeur
‘CO =" Compliance Order- . ".-{CO = Ordre de conformité - - o
WAO —Work and Activity Order {WAO — Ordres : travaux et activités S
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‘Non-compliance with requirements under the Long-Term Care . - | L
‘Homes Act, 2007 (LTCHA) was found. (A requirement under the|sc
LTCHA includes the requirements contained in the items listed Jn
the definition of requu'ement under this Act" in subsection 2(1)
of the LTCHA) S

Cs qu| smt constttue un avis ecnt de non respect aux termes du
paragraphe 1de l'art[cle 152 de ]a LFSLD

:The foHowmg consmutes wmten notifi catlon of
under paragraph 1 of section 1562 of the LTCHA

WN #1: The i_icensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s, 19. Duty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff. 2007, c. 8,s. 19 (1).

Findings/Faits saillants :

1. Staff interview with Administrator revealed the home's internal investigation determined inappropriate care was
provided to a resident.
[LTCHA, 2007,8.0.2007,¢.8,5.19.(1)]

Issued onthis 7th day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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