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The purpose of this inspection was to conduct a Follow up inspection.
This inspection was conducted on the following date(s): July 10 and 11, 2013

During the course of the inspection, the inspector(s) spoke with Administrator,
Director of Care, Food Service Supervisor, Environmental Service Supervisor,
L.ife Enrichment Coordinator, Volunteer'I Services Coordinator, Staff Educator,
RAI Coordinator, Medical Director, Registered Dietitian, Restorative Care
Coordinator, 2 Care Services Coordinators, Regional Nutrition Manager, Special
Projects Coordinator, 1 Activation Aide, 2 Registered Nurses, 7 Registered
Practical Nurses, 15 Health Care Aides/Personal Support Workers and 28
Residents.

Durihg thecourse 6f fhe iri.specfio.n, thé mspector(s) .t.oured the home, observed

residents, lunch meal and snack service, reviewed residents’ clinical records,
relevant meeting minutes and policies and procedures.

The following Inspection Protocols were used during this inspection:
Dining Observation

Food Quality

Nutrition and Hydration
Personal Support Services
Quality Improvement
Recreation and Social Activities
Snack Observation

Findings of Non-Compliance were found during this inspection.
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S NON-COMPLIANCE /NON - RESPECT DES EXIGENCES

Le_gend ' | Legende L

WN — Wntten Notlflcatlon | | . 'WN - Avrs ecnt . -

VF’C Voluntary Plan of Correctlon > VPC Plan de. redressament vo]ontarre

-DR =" Director. Referral ' IDR = Augwllage au drrecteur

CO- Comphance Order |

: R CO—
AR WAO Ordras travaux et actlvstes

Ordre de conformité -~ = =« -

Non comphance w;th requnrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A reqwrement
under-the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act” in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

_ Le non respect des ex1gences de Ia Loi de_

2007 sur les foyers de soins de longue

~|durée (LFSLD) a été constaté. (Une
~texigence-de-la loi-comprend-les ex1gences--------- e

qui font partie des éléments énumérés
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)
de la LFSLD.

{Ce qui suit constitue un avis écrit de non-

respect aux termes du paragraphe 1 de
larticle 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 229. Infection

prevention and control program

Specifically failed to comply with the following:

s. 229. (4) The licensee shall ensure that all staff participate in the

implementation of the program. O. Reg.

79/10, s. 229 (4).

Findings/Faits saillants :
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1. During the lunch meal, three staff members were observed assisting residents and
then moving chairs, wiping faces of residents and touching dirty plates, without
evidence of handwashing/hand hygiene before serving food and/or assisting other
residents. [s. 229. (4)]

2. During an interview with the Director of Care, it was acknowledged that the '
expectation is that staff are to use the 4 moments of hand hygiene and must wash,

their hands after touching anything dirty, before they assist residents with eating
and/or serve food. [s. 229. (4)]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that all staff participate in the implementation
of the infection prevention and control program, as related to hand hygiene, fo
be implemented voluntarily.

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE
BEEN COMPLIED WITH/

LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES
SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPLIANCE/ORDER(S)

REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:

REQUIREMENT/ [TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #
EXIGENCE GENRE DE MESURE  [NO DE L’INSPECTION |NO DE L’INSPECTEUR
LTCHA, 2007 S.0. [CO #001 2012_024137_0053 128

2007, ¢.8 5. 6. (1)

0.Reg 79/10 s. 72.|CO #008 2012_024137_0053 128

3)

O.Reg 79/10 5. 8. |CO #004 2012_024137_0053 137

(1

LTCHA, 2007 S.0. |CO #003 2012_024137_0053 137

2007, .8 s. 84.
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Issued on this 12th day of July, 2013

Marian C. Mac Donald

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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