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Date(s) of inspection/Date(s) de Inspection No/ No de l'inspection Type of Inspection/Genre
I'inspection _ _ d’inspection
Sep 20, 26, 2012 2012_147113_0042 Complaint

Licensee/Titulaire de permis

MON SHEONG FOUNDATION
36 D'Arcy Street, TORONTO, ON, M5T-1J7

Long-Term Care Home/Foyer de soins de longue durée

MON SHEONG HOME FOR THE AGED
36 D'ARCY STREET, TORONTO, ON, M5F-1J7

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
JANE CARRUTHERS {113}

The purpose of this mspectlon was to conciuct a Complamt mspectlon

During the course of the inspection, the inspector{s) spoke with the Administrator and the Environmental
Service Manager.

During the course of the inspection, the inspector(s) conducted a walk through of the Home including the front
lobby, the dining room on main floor and the receiving area, and reviewed an investigation summary, the
response to the complainant by the home, a maintenance worker's summary of the event, an incident report
from the Activity department, minutes from the Family Council meeting held on January 8, 2012, response to
Family Council concerns from January 8, 2012, an investigation summary and emails from the President of the

Family Council.

The following Inspection Protocols were used during this inspection:

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLI ”NCEI NON RESPECT DES EXIGENCES
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Issued on this 27th day of September, 2012

Signature of Inspector{s})/Signature de I'inspecteur ou des inspecteurs
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