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Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection Type of Inspection/Genre
I'inspection d'inspection
Jul 18, Sep 27, 28, 2012 2012_105130_0020 Complaint

Licensee/Titulaire de permis

NIAGARA HEALTH SYSTEM
63 THIRD STREET, WELLAND HOSPITAL SITE, WELLAND, ON, L3B-4W§

Long-Term Care Home/Foyer de soins de longue durée

NIAGARA HEALTH SYSTEM, WELLAND HOSPITAL SITE, EXTENDED CARE UNIT
155 Ontario Street,St. Catharines, ON, L2R-5K3

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs
GILLIAN HUNTER (130) _

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The Ad:ﬁinistrator, Director of Care, Registered
staff, personal support workers and residents.

During the course of the inspection, the inspector(s) Interviewed staff, residents and reviewed records related to
H-002507-12.

(PLEASE NOTE: One non-compliance was found related to the Licensee's failure to comply where the Act or
this Regulation requires the licensee of a long-term care home to have, institute or otherwise putin place any
plan, policy, protocol, procedure, strategy or system, and ensure it is complied with. This non-compliance
[0.Reg.79/10, s. 8(1) was issued in Inspection #2012_105130_0019, conducted on July 19, 2012, and is contained
in the Report of that inspection.

The following Inspection Protocols were used during this inspect'ion:

There are no findings.of Non-Compliance-as-a-result-ef-this-inspeetion. .QQQV)
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[ssued on this 28th day of September, 2012

Signature of Inspector(s}/Signature de I'inspecteur ou des inspecteurs
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