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Licensee/Titulaire de permis

NIAGARA HEALTH SYSTEM
63 THIRD STREET, WELLAND HOSPITAL SITE WELLAND, ON, L3B-4W6

L.ong-Term Care Home/Foyer de soins de longue durée

NIAGARA HEALTH SYSTEM, WELLAND HOSPITAL SITE, EXTENDED CARE UNIT
155 Ontario Street, St. Catharines, ON, L2R-5K3

Name of Inspector(s)/Nom de I'inspecteur ou des mspecteurs

THERESA MCMILLAN (526) MARILYN TONE (167) .
Inspect;on Summarleesume de I’mspectlon

The purpose' of this mspectlon was to conduct a Comp[amt mspectlon B
This inspection was conducted on the following date(s): March 6, 2014.

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care (DOC), registered staff and family members

During the course of the inspection, the inspector(s) reviewed fegistered
nursing staffing schedules, clinical records, policies and procedures, resident
hospitalization records

The following Inspection Protocols were used during this inspection:
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Personal Support Services
Sufficient Staffing

Findings of Non-Comp!iance were found during this inspection.

_NON-COMPLIANCE / NON - RESPECT DES EXIGENCES

- Vo!untary Plan of. Correctio
Dlrector Refe_rrai '

The fol[owmg tes v
notification of non comphance under .
paragraph 'E_:o : eotton 152 of the L H:A
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WN #1: The Licensee has failed fo comply with LTCHA, 2007 S 0. 2007, c.8, s. 8.
Nursing and personal support services

Specifically failed to comply with the fo!ldwing:

s. 8. (3) Every licensee of a long-term care home shall ensure that at least one
registered nurse who is both an employee of the licensee and a member of the
regular nursing staff of the home is on duty and present in the home at all

times, except as provided for in the regulations. 2007, c. 8, s. 8 (3).
Findings/Faits saillants : -

1. The licensee did not ensure that at least one registered nurse who was an
employee of the licensee and a member of the regular nursing staff was on duty and
present at all times.

A) The family member of resident #001 indicated that their family. member became ill
on an identified date in 2013 and was not assessed by a Registered Nurse (RN)
because an RN was not oh duty and present in the home that day. This was
confirmed by the Registered Practical Nurse (RPN) on duty during the that day shift.
B) A review of staffing schedules over a four month period in 2013 and indicated that
at least one RN, excluding the Director of Care (DOC), was not present during at least
fifteen shifts in this time period, including the following: five day shifts; four evening
shifts; and six night shifts. The DOC confirmed that an RN was not on duty and
present in the home during the identified shifts within the identified time frame in 2013.
[s. 8. (3)]

Additional Required Actions:

VPC - pursuant fo the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that at least one registered nurse who is both
an employee of the licensee and a member of the regular nursing staff of the
home is on duty and present in the home at all times, except as provided for in
the regulations, to be implemented voluntarily.
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Issued on this 7th day of March, 2014

INspecielr ou aes INnspecieurs

T

’LFVP/J(«/ m(/h/l(}\ltdn , Wi)’ku
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