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Licensee/Titulalre de permis

THE REGIONAL MUNICIPALITY OF NIAGARA
2201 ST. DAVID'S ROAD, THOROLD, ON, £ 2V-4T7

Long-Term Care Home/Foyer de soins de longue durée

NORTHLAND POINTE
2 Fielden Avenue, PORT COLBORNE, ON, L3K-6G4

Name of Inspector{s)/Nom de Pinspecteur ou des Inspecteurs
GILLIAN HUNTER (130)

The purpose of fhis inspection was o conduct a Complaint Inspsction,

Puring the course of the inspection, the inspector{s) spoke with The Administfrator, the Director of Care, registered
staff, personal support workers and the resident.

Puring the course of the inspaction, the inspecter(s) Reviewed the identified residents record, observed the resident
and ohsarved his room and his furnishings,

The following Inspection Protocols were used in part or in whola during this inspection:
Continence Care and Bowe! Management

Pain
Recreation and Social Activitias

Skin and Wound Care

Findings of Non-Complilance were found during {his Inspection.
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WN #1: The Licenses has failed to comply with LTCHA, 2007 8.0, 2007, ¢.8, s. 6. Plan of care
Specifically failed to comply with the following subssctions:

8. 8. {7) The llcensee shall ensure that the care set out in the plan of care Is provided to the resident as speciffed in the
plan. 2007, ¢. 8, s. 6 (7).

Findings/Falts sayants ;

1. The care set out in the plan of care is not provided to the resident as specified in the plan. On August 16, 2011 at 1300hrs
the identified resident stated he had constant discomfort because of sitting in his wheelchair. The resident was observed on
August 16, 2011 from 1030hrs to 131 5hrs, during which time he was not repositionad after two hours as indicated in his plan of
care. The physician has ordered as needed analgesic for paln. The medication administration record for July and August was
reviswed and indicates that no "as nesded* medication has been administered during this time period,

2. The Identified resident’s plan of care refated to skin and wound care indicates that he Is on a turning and repositioning
schadule. According to the plan he will bs turned and repositioned every two hours, On August 16, 2011, the resident was
chserved from 1030hrs until 1315hrs, during which time the resident was not repesitioned. The resident was interviewed and
stated he was in his wheslchair from approximately 0800hrs and was not repositioned. Staff interviewed state the resident was
transferred to his chair at approximately 0900hrs. 5.6, (7)

3. The plan or care indicates that the resident requires total assistance from two staff for the entire process of toilsting. It also
states he will be toileted routinely - ac andfor pc meals, hs and prn (before and after meals at night and as needsd). On August
16, 2011, the resident was observed from 1030hrs to 1315hrs, durlng which time ha was not toileted. The resident was
fransferred from his wheelchalr to his bed at 1315hrs, The resldent stated he had not received assistance with toilsting since
gefllng out of bed. ¢. 6. (7)

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0, 2007, 0.8, 5.152(2) the licensee Is herehy requested fo
prepare a wriiten plan of cotrection for achieving compliance in ensuring that care sef out in the plan of care Is
provided to the resident, as specified In the plan, to be implemented voluntarily.

WN#2: The Licensee has failed to comply with O.Reg 79/10, s. 51. Continence care and bowel management
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Specifically falled to compiy with the following subsections:

s. 51.{2) Every licensee of a long-ferm care home shall ensure that,

(a) each resident who Is inconflnent recelves an assessment that Includes identification of causal factors, pattarns,
type of Incontinence and potential to restore function with specific interventions, and that where the condition or
circumstances of the resident require, an assessment Is conducted using a clinlcally appropriate assessment
Instrument that Is specifically designed for assessment of Incontinence;

(b) each resident who Is incontinent has an individuallzed plan, as part of his or her plan ef care, to promote and
manage bowel and bladder continance based on the assessment and that the plan is Implemented;

{c} each resident who Is unable to tollet independently some or all of the time recelves assistance from staff to
manage and mainfaln continence;

(d) each resident who Is Incontinent and has been assessed as belng potentially continent or continent some of the
time receives the assistance and support from staff to become continent or continent some of the flime;

(e) continence care products are not used as an alternative to providing assistance to a persorn to toilet;

{f) there are a range of continence care products avallable and accessible to residents and staff af all times,; and in
sufficlent quantities for all required changes;

(g} residents who require continence care products have sufficlent changes to remain clean, dry and comfortabls;
and

{h} residents are provided with a range of continence care products that,

{1} ave based on thelr Individual assessed neads,

{ii} praperly fit the reskients,

{Iti) promote rosident comfort, ease of use, dignity and good skin integrity,

{iv}) promote continued independence wherever possible, and

(v} are appropriate for the time of day, and for the individual resident's type of Incontinence. . Reg. 79/18, s. 51 (2),

Findings/Faits sayants :

1. An identified resident did not have sufficlent changss of his continence care product to remain clean, dry and
comfortable, The resident was observed on August 16, 2011 from 1030hours until 1300hours, during which time the resident
was not toileted andfor checked for contalnment. At least one regisiered staff Interviewad, stales the resident was up in his
wheslchair from approximately 0930hrs. The resident's plan of care indicates the resident will be rapositioned every 2 hours
and will be toileted hefore and after meals, at bedtime and as needed. it was observed that the resident was not tolleted bsfore
or after the noon meal on August 16, 2011. The Administrator confirmed that on (EEEESES2011, at 1415 she mat with the
resident and his Power of Attorney and varified that the resident's pants wers wat frowine and that he had ot been teileted
and or changed In accordance with the resident's plan of care. r.51.(2)(g}

Additional Reguired Actions:
VPG - pursuant to the Long-Term Gare Homes Act, 2007, S.0. 2007, .8, s 152(2) the licensoe is hereby requested to

prepare a written plan of correction for achieving compliance to ensure residents who require continence care
products have sufficient changes to remain clean, dry and comfortable, to be implemented voluntarily.

Issuedonthis 25th day of August, 2011
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e Pinspecteur ou des Inspecfours

Revised for the purpose of publication
Signed by L. Vink, LTC Homes Inspector
December 9, 2011 e
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