Ministry of Health and Ministére de la Santé et des
#\- Long-Term Care Soins de longue durée

}

1/}.,. Ontario Inspection Report under Rapport d’inspection.sous la

the Long-Term Care Loi de 2007 sur les foyers de

Homes Act, 2007 soins de longue durée
Health System Accountability and Hamilton Service Area Office Bureau régional de services de
Performance Division 119 King Street West, 11th Floor  Hamilton
Performance Improvement and HAMILTON, ON, L8P-4Y7 119, rue King Quest, 11iém étage
Compﬁance Branch Te[ephone: (905) 546-8294 HAMILTON, ON, L8P-4Y7

o Facsimile: (905) 546-8255 - Télephone: (805) 546-8294

Division de la responsabilisation et de la : Télécopieur: (905) 546-8255

performance du systéme de santé
Direction de l'amélioration de la
performance et de la conformité

Public Copy/Copie du public
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Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection

Nov 5, 2013 2013_210169_0030 H-00572-13 Complaint

Licensee/Titulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT, 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

NORTHRIDGE
496 POSTRIDGE DRIVE, OAKVILLE, ON, L6H-7A2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

YVONNE WALTON (169) _
- !nspectlon Summarleesume de t’mspectlon

The purpose- of thls mspectlon was to conduct a Complaint inspectlon

This inspection was conducted on the following date(s): October 24, 29, 2013
During the course of the inspection, the inspector(s) spoke with front line
nursing staff-personal support workers and registered staff, residents, families
and the management team.,

During the course of the inspection, the inspector(s) observed all home areas for
incontinence product supply and availability.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management
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There are no findings of Non-Compliance as a result of this inspection.

Page 2 offde 3



Ministry of Health and Ministére de la Santé et des

;\f__ Long-Term Care Soins de longue durée

Py . |

I/’kﬂ OntaﬂO Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Issued on this 5th day of November, 2013

Si ' nspr s)lgtu de ou es |pcteurs

(

Monne  Walton
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