Ministry of Health and Ministére de la Santé et des

)’ b Long-Term Care Soins de longue durée
O! lta r Inspection Report under Rapport d’'inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Division . ,,  Taronto Service Area Office Bureau régional de services de Toronto
Performance Improvement and Compliance Branc £700 Yonge Streel, Sth Floor 5700, rue Yonge, Se étage
Division de la responsabilisation et de Ia TORONTQO, ON, M2M-4K5 TORONTOC, ON, M2M-4K5
performance du systéme de santé Telephone: {416) 325-9660 Téléphone: {416} 325-8660
Direction de I'amélioration de la performance et de la  Facsimile: (416) 327-4486 Télécopieur: (416) 327-4486
conformité

Public Copy/Copie du public

Date(s) of inspection/Date{s} de Inspection No/ No de 'inspection Type of Inspection/Genre
Pinspection d’inspection
Aug 17, 20, 2012 2012_108110_0013 Complaint

Licensee/Titulaire de permis

THE DISTRICT OF THE MUNICIPALITY OF MUSKOKA
98 Pine Street, BRACEBRIDGE, ON, P1L-1N§
Long-Term Care Home/Foyer de soins de longue durée

THE PINES
98 PINE STREET, BRACEBRIDGE, ON, P1L-1N5

Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs
DIANE BROWN (110}

The purpose of this mSpectlon was to conduct a Complamt inspection.

During the course of the inspection, the inspector(s) spoke with Administrator, Food Service Supervisor,
Personal Support Workers, Food Service Workers and Residents

During the course of the inspection, the inspector(s) observed the preparation of a lunch meal. Reviewed the
dietary services food production program including the system for food procurement. Reviewed past and
current menu changes and meeting minutes from Residents' Council and the Delightful Diners. Observed lunch

meal service,

The foliowing Inspection Protocols were used during this inspection:
Food Quality

There are no findings of Non-Compliance as a result of this inspection,

.~ NON- COMPLIANGE / NON-RESPECT DES EXIGENCES

Page 1ol 2



It L7~ Ontario

Ministry of Health and
Long-Term Care

Inspection Report under
the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d'inspection
prévue le Loi de 2007 les
foyers de soins de longue

'WN— ertten Notlf‘catlon :

""" - Director Referral
3Cemphance Order

WN i Aws ecet_ o

Legende :

:Homes Act; 2007 (LTCHA) was.found: (A reqmrement under the
LTCHA includes the requirements contained in the items listed i in
_the def nltlon nf "requnrement under lhis Act“ in subsectlon 2(1)

.The foliowsng constltutes written notnf‘ cation of non- comphance
'under paragraph 1 of sectlon _1 of the LTCHA:

saing de longue durée (
loi comprend |es exigences qui font partis des’ elements enumeres g
dans Ia def‘ nition de « ex199nce prévue par Ea presente loi», au """

Issued on this 21st day of August, 2012

Sugntur of nsperlSigate de

inspecteur ou des inspecteurs

Viant Glovur
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