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and a resident.

The purpose of this inspection was to conduct a follow-up inspection to a Compliance Order #001
sewed on October 22, 2010. (Log # O-000920, Inspection # 2010-188-9567-29Sept103811)

During the course of the inspection, the inspector spoke with the home’s Director of Care, the
home’s nurse clinician consultant, two Reglstered Practical Nurses, to a Personal Support Worker

During the course of the inspection, the inspector reviewed a resident’s health care record, reviewed
the home’s 24-hour shift report for Feb 22 and 23 2011, reviewed the home’s policy on 24-hour
Report #PR0-854, revised 11/2010, reviewed the home’s mandatory education in-service listings
given on Documentation October 13 and November 2 as well as in-services held on December 8
2010 regarding — 24-hour reports, critical incidents, abuse, responsive behaviours and complaints.

The following Inspection Protocol were used during this inspection:
e Critical Incidents
~e Responsive Behaviours

No findings of Non-Compliance were found during this inspection. Compliance Order #001 (LTCHA
2007, S.0. 2007, ¢.8, s. 6 (4) (a), (9) and (11) (b) have been found to be in compliance at the time of -
thlS inspection. See “Corrected Non-Compliance” table at the end of this report. ,
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