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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): March 31-April 1, 2014

The following complaint logs were included in this inspection: O-000860-13,
0-000875-13, 0-000880-13, O-000091-14.

During the course of the inspection, the inspector(s) spoke with Personal
support workers (PSW), Registered Practical Nurses (RPN}, the Maintenance
Supervisor, the Director of Care (DOC), and the Administrator.

During the course of the inspection, the inspector(s) conducted a walk through
of all resident areas, reviewed resident health care records, observed resident
dining, staff to resident interactions, infection control practices and reviewed
maintenance schedule of repairs.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Maintenance

Nutrition and Hydration

Personal Support Services

Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.
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: NON-COMPL!ANCE I NON RESPECT DES EXIGENCES L f e

Legend o i Legende

WN Wntten Notn“ catlon ey WN-— Avns ecnt

VPC - Voluntary Plan of Cerrectlon
DR~  Director Referral :
Co- Comp!iance Order .
WAO Werk and Actlwty Order

e DR-
- --ﬁ Sjco=
-.'--:-';EWAO __Ordres travaex et actlwtes

|VPC — Plan de redressement volontalre
“Aiguillage au directeur -~
- Ordre. de conforrnlte G

Non comphance Wlth requrrements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found.. A reqwrement
under the LTCHA mcludes the - -
requlrements contained in the ;tems hsted
in the definition of ' reqmrement under thls
Act" |n subsection 2(1) ef the LTCHA )
The foilow;ng constltutes wniten
notification of non- comphance under
paragraph 1 of sectlen 152 of the LTCHA

Le non- respect des emgences de Ia L0| dej:

i_- ;'j 2007:sur les: foyers de soins de: !ongue
duree (LFSLD) a été constaté. (Une _
o exxgence de la loi comprend les exngences :

qui font partle des éléments énumeérés
dans la défi nition de « emgence prevue
|par| la presente lo; », au paragraphe 2(1)

s |de. Ia LFSLD

'- Ce qu1 su1t constutue un aVlS ecnt de non-

|respect aux termes-du’ paragraphe 1 de
i’artlcle 152 de ia LFSLD T

Issued on this 1st day of April, 2014
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