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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
I'inspection d’inspection
Dec 14, 2011 2011_022190_0055 Critical Incident

Licensee/Titulaire de permis

RICHMOND TERRACE LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

RICHMOND TERRACE
89 RANKIN AVENUE, AMHERSTBURG, ON, NOV-1E7

Name of Inspector{s)/Nom de 'inspecteur ou des inspecteurs
SA.NPR.AFYSH.(?Q& ,

lnspection Summarleésumé de I inspection

The purpose of this mspectlon was {o conduct a Critical Incident inspectfon

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Registered
Nurse, Registered Practical Nurse and Personal Support Worker.

During the course of the inspection, the inspector(s) reviewed the clinical record of one resident and observed
the dining room, resident's room and resident equipment of two residents.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

There are no findings of Non-Compliance as a result of this inspection.

NON-COMPLIANCE I NON RESPECT DES EXIGENCES

;Legend Legendé S

WN = Written Noufca n
VPC = Voluntary Plan

WN Aws éorit : .
3 - |VPC Plan de redressement volontalre_.
‘DR = Director Referral . DR = Alguillage au directeur :
‘CO ~ - Compliance Orde S s 00 = Ordre de conformite

WAO — Work and Activity Order - = =0 T IWAQ = Ordres T iravaux et aclivites
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: l.e non-respect des exigences de la Loi.de 2007 SUT: !e ' L
:|soins de longue durée (LFSLD) a:été constaté. (Une exigence dela .
loi comprend les exigences qui font partie des éléments énu éré :
 |dans la définition de « exigence prévue par la présente lof
' paragraphe 2(1) delalLFSLD :

Ce qui suit conslllue unavis écn[ de non -respect:aux termes:idu.’

'under paragraph 1.0f secllon 152 of lhe_LTCH paragraphe 1 de Particle 152 de Ia !_FSLD

Issued on this 14th day of December, 2011

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

e
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