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RICHMOND TERRACE LIMITED
284 CENTRAL AVENUE, EONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

RICHMOND TERRACE
80 RANKIN AVENUE, AMHERSTBURG, ON, N9V-1E7

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
TERRI DALY (115)

s 'nspection SummaryIResume del mspectlon

The purpose of this mspectlon was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, cne
Registered Nurse, one Registered Practical Nurse, two Personal Support Workers and one resident.

During the course of the inspection, the inspector(s) reviewed the clinical record of two residents and policies
and procedures related to Log# L-001744-11.

The following Inspection Protocols were used during this inspection:
Perscnal Support Services

Responsive Behaviours

There are no findings of Non-Compliance as a result of this inspection,

~ NON-COMPLIANCE / NON-RESPECT DESEXIGENCES
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Legend Legendé w0

- WN Aws ecril
VPG = Plan de redrassement volontaire
DR - -Aiguillage au dlrecteur_ ..... -
CO — ' Compliance Order - |CO — "~ Ordre de conformité
WAO = Work and: Actlwty Order WAQ — Ordres : travaux et acuwtes

Non- comp!rance with requirements under the Long -Term Care . Le non- respect des exigences de ia Loi de 2007 sur les {oyers de "
Homes Act, 2007 {(LTCHA)was found. {A requirement under the|scins de longue durée (LFSLD) a é1¢ constaté, (Une exigence'de. ia
LTCHA includss the requirements contained in the‘items listed i injlol comprend les exigences qui font parlle des éléments énumérés
the definition of requxrement under this A -jdans la définition de « exigence prévue par. la présente ioa », au
of the LTCHA_)' - para' raphe 2(1) de Ia LFSLD wii

WN ~ Wntten Notlf cation -
VPC Vo!unlary Plan of Correcl:on
DR - Director.Referral ::

The fcllowmg constitutes wntten notlf' calion of non-compilance o Ce qux suit constltue un avis écnt de| non respect aux termes du
under paragraph 1 ‘of section. 152 of the LTCHA. - paragraphe 1 de I arllcle 152 de Ea LFSLD Lo

Issued on this 21st day of February, 2012

Signature of Inspector(s)/Signature de P'inspecteur ou des inspecteurs
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