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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 23, 2013

During the course of the inspection, the inspector(s) spoke with the Office
Manager, 2 Registered Nurses (including Staff Educator), 1 Registered Practical
Nurse, 4 Personal Support Workers/Health Care Aides, an Identified Resident,

and the Director of Care (via telephone).

During the course of the inspection, the inspector(s) observed care provided to
an identified resident, observed interactions with staff and residents, reviewed
the clinical record of an identified resident, reviewed education records and the
complaints process utilized by the home.

The following Inspection Protocols were used during this inspection:
Nutrition and Hydration

Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Non comphance wnth requ:rements unc_t_er Le non respect des ex;gences de Ia L0| de"

the Long—Term Care Homes Act 2007 :

under the LTCHA lnciudes the

|2007 sur les foyers de soins de: Iongue =
. duree (LFSLI) a été constaté, (Une
; eXIgence de la loi comprend les exige

requwements contained in the |tems"llsted {qui font: partle des éléments. enuméres
in the definition of "requlrement under this [dans la définition de « exigence prevue

Act” in subsectlon 2(1) of the LTCHA ) - |parla presente I_o: », au paragraphe 2(1)

-|de Ia LFSLD
The followmg const:tutes wratten Ce qun su;t constltue un av;s ecnt de non-ﬂ:‘-

notification of non- compllance under Ly respect aux termes du’ paragraphe .; de’
pafagrapht of section 152 of the'LTCHA i’arttcle 152 de'la'LFSLD S 8

Issued on this 16th day of October, 2013 - ..
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