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Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection  Type of Inspection/Genre
Pinspection d’inspection
Feb1,2,3,7,9, 10,15, 23, 27, 2012 2012_102116_0007 Critical [ncident

Licensee/Titulaire de permis

ATK CARE INC.
1386 INDIAN GROVE. MISSISSAUGA, ON, 1.5H-256

Long-Term Care Home/Foyer de soins de longue durée

RIVER GLEN HAVEN NURSING HOME
160 High Street, P.O. Box 368, Sutton West, ON, LOE-1R0

Name of Inspector{s)/Nom de l'inspecteur ou des inspecteurs
SARANDANELDODD (116)

mé de I’mspectlon

The purpose of this inspection was to conduct a Cntlcal Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant
Director of Care, Registered Dietitian, Food service manager, Registered and direct care staff members.

During the course of the inspection, the inspector(s} reviewed the health record of a resident,reviewed the
following home policies: "Nutritional care/nutritional risk of residents',"change of resident nutritional status’ and
'‘food service communication tool to dietitian’.

The following Inspection Protocols were used during this inspection:
Dining Observation

Nutrition and Hydration

Findings of Non-Compliance were found during this inspection.

ON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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Legend -

WN:= ertten Notlf cailon : B
VPC = ‘Voluntary Plan of. Correr:tlon

DR - Diréctor:Referral 000 E _DR_—': Atguﬂtaga au dlrecteur
COZ" ‘Compliance Order -+ -+ - [ CO= Qrdre de conformit@s: v om et s

WAD = WorkandActlwtyOrdér '33-'35'32'53”3"-'- o |WAO - Ordres ; travaux et activitgs L

Non- compllance with requirements under the Long-Terfm. Care JLel non ‘respect des emgences de la:Loi de 2007 sur Ies foyers de

Homes Act, 2007 (LTCHA) was found:: {A requirement un_d_er_the sains' de longue durée (LFSLD) a éte constate! (Une eXIQence de Ia :
LTCHA _inr_:ludés the requirements contained in the items listed in|loi comprend les EXIQEHCBS qui font partie des’ elernents énumeres -
the definition of reqmrement under th]S Act" in subsectlo 2(_1) dans |a définition de '« exlgence pravue par Ea presente |0| ¥, al SR
of the LTCHA ) '_ S P i U o paragraphe 2(1) dela LFSLD s

The follnwmg constltutes wntten notiﬁcatlon of non—complla 3

under paragraph 1 of secnon 152 of the LTCHA [

termes du

WN #1 The Llcensee has falled to comply with LTCHA, 2007 S 0. 20{}7 ¢.8, s. 6. Plan of care
Specificaily failed to comply with the following subsections:

s. 6. (7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as specified
in the plan. 2007,c.8,5.6 (7).

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan of care reviewed and revised at
least every six months and at any other time when,

(a) a goal in the plan is met;

(b) the resident’s care needs change or care set out in the plan is no longer necessary; or

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 {10).

Findings/Faits saillants :
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1. The licensee failed to ensure that the care set out in the plan of care was provided {o a resident as specified in the
plan.

The plan of care for an identified resident documents the risk for choking. The plan of care states for staff to have the
resident sitting upright, as close as possible to a2 90 degree angle, whether in dining room or eating in bed for meals and

snacks.

Review of the resident's health record and interview held with a staff member confirmed that the resident previously
choked on liquids and food as a result of not being positioned at a 90 degree angle.

2. The licensee failed to ensure that a resident was reassessed when the resident's care needs changed.

The plan of care identifies the resident is at risk for choking. The plan of care stated for staff to monitor the resident for
signs and symptoms of aspiration.

The home's policy and procedure for use of the nursing dietary liaison tool includes a check list for the reason for referral
including "difficulty chewing or swallowing {coughing, choking, pocketing, congested)"

-The health record for an identified resident documentis episcdes of choking experienced by the resident.

-Registered and direct care staff members confirmed to the inspector that the resident was not reassessed after known
incidents of choking and a referral was not made to the Registered Dietitian.

-The Registered Dietitian confirmed not being made aware of changes to the resident's nutritional status and did not
receive a referral.

-During meal service the identified residents’ airway became obstructed requiring immediate nursing intervention up to
and including the Heimlich manoeuvre which were unsuccessful. The resident passed away in the home during the

incident.

Additional Required Actions:

CO # - 001 will be served on the licensee. Refer fo the “Order(s) of the Inspector”.

Issued on this 2nd day of March, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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Ministry of Health and
Long-Term Care

}f' Ontario Order(s) of the Inspector

Pursuant {o saction 153 and/ar
section 1564 of the Long-Term Care
Homes Act, 2007, S.0. 2007, c.8

Health System Accountability and Performance Division
Performance Improvement and Compliance Branch

Ministére de la Santé et
des Soins de fongue durée

Ordre(s) de I'inspecteur

Aux termeas de l'article 153 elffou

de Farticle 154 de fa Loi de 2007 sur fes foyers
e soins de longue duree, L.O. 2007, chap. 8

Division de la responsabilisation et de l1a performance du systéme de santé

Direction de I'amélioration de Ia performance et de la conformité

Public Copy/Copie du public

Name of Inspector (1D #) /

Nom de Pinspecteur (No) : SARAN DANIEL-DODD (116)
Inspection No. /
No de P'inspection : 2012_102116_0007
Type of Inspection /
Genre d'inspection: Critical [ncident
Date of Inspection /
Date de l'inspection : Feb1,2,3,7,8 10, 15, 23, 27, 2012
Licensee /
Titulaire de permis : ATK CARE INC.
1386 INDIAN GROVE, MISSISSAUGA, ON, L.5H-256
LTC Home /
Foyer de SLD : RIVER GLEN HAVEN NURSING HOME

160 High Street, P.O. Box 368, Sutton West, ON, LOE-1R0

Name of Administrator /
Nom de Padministratrice
ou de Fadministrateur : KAREN RYAN

To ATK CARE INC., you are hereby required to comply with the following order(s) by the date(s) set out below:
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Ministry of Health and Ministére de la Santé et

} Long-Term Care des Soins de longue durée
f’ Ontarlo Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant 1o section 153 and/or Aux termes de article 153 etfou
section 184 of the Long-Term Care de I'article 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, 8.0. 2007, c.8 tle soins de lorgue durée, L.O. 2007, chap. 8
Order #/ Order Type /
Ordre no : 001 Genre d'ordre : Compliance Orders, s. 153. (1) (a)

Pursuant to [ Aux termes de :

LTCHA, 2007 $.0. 2007, c.8, s. 6. (10} The licensee shall ensure that the rasident is reassessed and the plan of
care reviewed and revised at least every six months and at any other time when,

(a) a goal in the plan is mel;

(b) the resident’s care needs change or care set out in the plan is no longer necessary; or

(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10).

Order / Ordre :
The licensee shall ensure that all residents at risk for choking are reassessed when their care needs change.

Grounds !/ Motifs :

1. 1. The licensee failed to ensure that the care set out in the plan of care was provided to a resident as specified
in the plan.

The plan of care for an identified resident documents the risk for choking. The plan of care states for staff to have
the resident sitting upright, as close as possible to a 90 degree angle, whether in dining room or eating in bed for
meals and snacks.

Review of the resident's health record and interview held with a staff member confirmed that the resident
previously choked on liquids and food as a result of not being positioned at a 90 degree angle.

2. The licensee falled to ensure that a resident was reassessed when the resident's care needs changed.

The plan of care identifies the resident is at risk for choking. The plan of care stated for staff to monitor the
resident for signs and symptoms of aspiration.

The home's policy and procedure for use of the nursing dietary liaison tool includes a check list for the reason for
referral inciuding "difficulty chewing or swallowing (coughing, choking, pocketing, congested)”

-The health record for an identified resident documents episodes of choking experienced by the resident.

-Registered and direct care staff members confirmed to the inspector that the resident was not reassessed after
known incidents of choking and a referral was not made to the Registered Dietitian.

-The Registered Dietitian confirmed not being made aware of changes to the resident's nutritional status and did
not receive a referral,

-During meal service the identified residents’ airway became obstructed reguiring immediate nursing intervention
up to and including the Heimlich manoeuvre which were unsuccessful. The resident passed away in the home
during the incident. {116)

This order must be complied with by /
Vous devez vous conformer a cet ordre d’ici le : Feb 29, 2012
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Ministry of Health and Ministére de la Sanié et

Long-Term Care des Soins de longue durée
ﬁr Ontario Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 153 and/or Aux termes de lariicle 153 etiou
section 154 of the Long-Term Care de I'article 154 de fa Loi de 2007 sur les foyers
Homes Act, 2007, S.0. 2007, ¢.8 tle soins de longue durée, L.O. 2007, chap. 8

REVIEW/APPEAL INFORMATION

TAKE NOTICE:

The Licensee has the right to request a review by the Director of this {these) Order(s} and to request that the Director stay this (these) Order(s} in
accordance with section 163 of the Long-Term Care Homes Act, 2007.

The request for review by the Director must be made in writing and be served on the Director within 2B days from the day the order was served on the
Licensee.

The written request for review must include,

(a) lhe porticns of the order in respect of which the review is requested;
(b} any submissions that the Licensee wishes the Director ta consider; and
(c) an address for services jor the Licensee.

The writlen request for review must be served persanally, by registerad mail or by fax upon:
Director
cl/o Appeals Coordinator
Performance Improvement and Compliance Branch
Ministry of Health and Long-Term Care
~BSBECiTRAErEeMeste. | (VTS m‘ w , |[1h + ko
-—Suite-B00, BT FiTor— -
Torome-oNévava. @O0, ON MBS -

Fax: 416-327-7603

When service is made by registered mail, it is deemed to be made on the fifih day after the day of mailing and when service is made by fax, itis
deemed to be made on the first business day after the day the fax is sent. If the Licensee is not served with wrilten notice of the Director's decision
within 28 days of receipt of the Licensee's request for review, this(these) Crder(s) is{are) deemed to be canfirmed by the Director and the Licensee is
deemed to have been served with a copy of that decisian on the expiry of the 28 day period,

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not
connecied with the Ministry. They are established by legislation to review matlers concerning health care services. If the Licensee decides to request a
hearing, the Licensee must, within 28 days of being served with the nolice of the Directar's decision, give a writlen notice of appeal {o both:

Health Services Appeal and Review Board and the Director

Attention Registrar Director

151 Bloor Street West clo Appeals Coordinator

9th Floor Perfarmance Improvement and Compliance Branch
Toronto, ON M&S 2T5 Ministry of Health and Lang-Term Care

55 St. Clair Avenue West
Suite 800, 8th Floar
Toronto, ON M4V 2Y2
Fax: 416-327-7603

Upon receipt, the HSARB will acknowledge your notice of appeal and will pravide instructions regarding the appeal process. The Licensee may leam
more about the HSARB on the website www.hsarb.on.ca.
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Ministry of Health and Ministére de 1a Santé et
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l/}:' Onta Fio Order(s) of the Inspector Ordre(s) de I'inspecteur
Pursuant to section 163 and/or Aux termes de l'articie 153 st/ou
section 154 of the Long-Term Care de l'article 154 de fa Lof te 2007 sur les foyers
Homes Act, 2007, 5.0. 2007, ¢.8 de soins e longue durée, L.O. 2007, chap. 8§

RENSEIGNEMENTS SUR LE REEXAMEN/L’APPEL

PRENDRE AVIS

En vertu de l'article 163 de la Lol de 2007 sur les foyers de soins de longue durée, le titulaire de permis peut demander au directeur de réexaminer
I'ordre ou les ordres qu'il a donné et d'en suspendre Fexécution.

La demande de réexamen doit tre présentée par écrit et est signifiée au directeur dans les 28 jours qui suivent la signification de 'ordre au titulaire de
permis.

La demande de réexamen doit contenir ce gui suit :

a) les parties de Fordre qui font l'objet de [a demande de réexamen,
b) les observations que le titulaire de pemmis souhaite que le directeur examine,
c) l'adresse du titulaire de permis aux fins de signification.

La demande écrite est signifiée en personne ou envoyée par courrier recommandé ou par télécopieur au

Directeur

als Coordinateur des appels
Diraction de 'amélioration de la performance et de la conformite
Ministére de la Santé et des Soins de Iong:él

e durée
~58;avenus oL Clair Ouest  JO71D i ngh ”f‘h—(}b@/
--Be-étager-bureau 800 S . "
Torortotontarortevzre~ 0D, Utano MSS-RB).
Télécopieur : 416-327-7603

Les demandes envoyées par courrier recommandé sont répulées avoir £1é signifiées le cinquigme Jour suivant I'envoi et, en cas de transmission par
télécopieur, la signification est réputée faite te jour ouvrable suivant 'envol. Sile titulaire de permis ne regoit pas d'avis écrit de la décision du direcleur
dans les 28 jours suivant [a signification de la demande de réexamen, l'ordre ou les ordres sont réputés confirmés par le directeur. Dans ¢e cas, le
titulaire de permis est répul avoir regu une copie de fa décision avant |'expiration du délai de 28 jours.

En veriu de l'article 164 de |a Loi de 2007 sur les foyers de soins de longue durée, le fitulaire de permis a le droit d'interjeter appel, aupres de la
Commission d'appel &1 de révision des services de santé, de la décision rendue par le directeur au sujet d'une demande de résxamen d'un ordre ou
d'ordres donnés par un inspecteur. La Commission est un tribunal indépendant du ministére. U a été établ en vertu de ia loi et it a pour mandat de
trancher des litiges concemant les services de santé. Le titulaire de permis qui décide de demander une audience doit, dans les 28 jours qul suivent
celui o lui a été signifié I'avis de décision du directeur, faire parvenir un avis d'appel écrit aux deux endroits suivants :

A I'attention du registraire Directeur

Commission d'appal et de révision des services de sanie afs Coardinateur des appels

151, rue Bloor Quest, 9e étage Direction de 'amélioration de la performance et de la conformité
Taronto (Ontaria} M5S 2T5 Ministére de la Sanié et des Soins de langue durée

55, avenue St. Clair Ouest
8e étage, bureau BGO
Toronto {Ontario) M4V 2Y2
Télécopieur : 416-327-7603

La Commission accusera réception des avis d'appel et transmeltra des instructions sur la fagon de procéder paur interjeter appel. Les titulaires de
permis peuvent se renseigner sur la Commission d'appel et de révision des services de santé en consultant son site Web, au www.hsarb.on.ca.

Issued on this 27th day of February, 2012

Signature of Inspector / Q j
Signature de l'inspecteur : w@/“" 50‘@4

Name of Inspector/

Nom de 'inspecteur : SARAN Daniel-Dodd
Service Area Office/
Bureau régional de services :  Toronto Service Area Office
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