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Date(s) of inspection/Date(s) de Inspection Nof No de I'inspection  Type of Inspection/Genre
I'inspection d'inspection
Jul 12, 13, 16, 18, 19, 23, 2012 2012_078202_0020 Complaint

Licensee/Titulaire de permis

ATK CARE INC.
1386 INDIAN GROVE, MISSISSAUGA, ON, L5H-256

Long-Term Care Home/Foyer de soins de longue durée

RIVER GLEN HAVEN NURSING HOME
160 High Street, P.O. Box 368, Sutton West, ON, LOE-1R0

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
VALERIE JOHNSTON (202)

The purpose of th:s mspectnon was to conduct a Compiamt mspectlon

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care, Support Services Manager, Registered Nursing Staff, Personal Support Workers, Residents

During the course of the inspection, the inspector(s) observed the provision of care to residents, observed meal
services, reviewed clinical health records, reviewed the home's dietary menu, reviewed Resident's Council
meeting minutes, reviewed the home’s policies Behavioural Management Program Assessment and Resident’s
Coungcil Terms of Reference

The following Inspection Protocols were used during this inspection:
Dining Observation

Responsive Behaviours

Findings of Non-Compliance were found during this inspection.
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O Comphance Order
WAO Work and Activity Order

'Homes Ac:t 2007 (LTCHA) was found { requarementunder lhe ongue duree/(LESLL) a
LTCHA includes the requnrements contame inithe 1temsllsted_m |oicompre

The following constitites witten notification of r
'pr']:d [

WN #1 The Licensee has failed to comply with LTCHA, 2007 S 0 2007, c.B, s. 57. Powers of Residents’ Council
Specifically failed to comply with the following subsections: :

s. 57. (2) If the Residents’ Council has advised the licensee of concerns or recommendations under either
paragraph 6 or 8 of subsection (1), the licensee shall, within 10 days of receiving the advice, respond to the
Residents’ Council in writing. 2007, c_ B, s. 57.(2).

Findings/Faits saillants :

1. The licensee failed to respond in writing upon receiving Resident's Council advice related to concerns and
recommendations. [s.57(2}]

Resident council meeting minutes October 27, 2011 revealed that food is not always hot and residents are bored of the
meals.

An interview with the Support Services Manager confirmed that Resident's Council concarns have not been responded
to in writing by the licensee.

Issued on this 27th day of July, 2012

Slgnature of Inspector({s)/Signature de I'inspecteur ou des inspecteurs
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