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Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE GLEN LONG TERM CARE FACILITY
60 WOODLAWN ROAD EAST, GUELPH, ON, N1H-8M8

Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs

DEBORA SAVILLE (192)

 Pinspection

The purpose of this inspection was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector(s) spoke with the Assistant General Manager, the Director of

Nursing Care and the Assistant Director of Nursing Care.

During the course of the inspection, the inspector(s) reviewed medical records, policy and procedure and the homes

investigation.

The following Inspection Protocols were used in part or in whole during this inspection:

Dignity, Choice and Privacy

Prevention of Abuse, Neglect and Retaliation

Findings of Non-Compliance were found during this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES.

Definitions -

.Noti
VPEC = Voluntary Plan of Correcti
‘DR - Director Referral

GO~ Compliance Order- == -
WAQ = Work and Activity Order -

e redressement volontaire o
illage au directeur-= -

e de conformité e
rdres - travaux et activités =
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%.The foliowmg constitutes writt
:paragraph 1 of section 152 of th _

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 19. Buty to protect
Specifically failed to comply with the following subsections:

s. 19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that
residents are not neglected by the licensee or staff, 2007, c. 8, s. 19 (1).

Findings/Faits sayants :

1. Review of the home's file indicates that a staff member reported an incident that occurred in the home involving a specified
resident and a registered staff member.

The specified resident was spoken {o inappropriately, and undesirable actions were carried out by staff, causing discomfort for
the resident.

The specified resident was not protected from abuse.

2. Review of the home's file indicates that staff warking the night shift spoke inappropriately to a specified resident on one-or
more occasions.

The resident was able to confirm a specific threat from staff. A staff member of the home indicated that a care giver had
discussed the threat to the specified resident. The specified resident indicated that as a result of treatment received they cry a
lot and are afraid.

The specified resident was not protected from abuse.

Issued on this 19th day of May, 2011

Signature of Inspector(s)/Signature de 'inspecteur ou des inspeteurs
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