r\}-— Ministry of Health and Ministére de la Santé et des

}' o Long-Term Care Soins de longue durée
[/ onta rlo Inspection Report under Rapport d’'inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Heaith System Accountability and Performance
Division 4 Gompll Branchy  Hamilton Service Area Office Bureau régional de services de Hamilton
Performance Improvement and Compliance Branc 119 King Street West, 11th Floor 119, rue King Ouest, 11iém élage
Division de la responsabilisation et de la HAMILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systdme de santé Telephone: (905) 546-8294 Téléphone: (905) 546-8294
Direction de 'amélioration de la performance etde la  Facsimile; (905) 546-8255 Télécopieur: (805} 546-8255
conformité

Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection 20 | d’inspection
Oct 19, 25, 26, 31, .
’ ' 2011_063165_0023 Complaint

2049 1% - - P

Licensee/Titulaire de permis

QAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE GLEN LONG TERM CARE FACILITY
60 WOODLAWN ROAD EAST, GUELPH, ON, NTH-8M8

Name of Inspector(s)/Nom de I'inspacteur ou des inspecteurs
TAMMY SZYMANOWSKI(165)

:'f_inspectlon Summarleesumé de i’mspection

The purpose of this mspectlon was fo conduct a Complaint inspection,

During the course of the inspaction, the inspector(s) spoke with the resident, registered staff, personal support
workers, assistant general manager.

During the course of the inspection, the inspector(s) observed meal service and reviewed clinical record.
Complaint inspections H-001429-11 and H-001558-11 were conducted at the same time under inspection #2011
063165-0024. Please refer to written notification #4 related to food production for further details.

The following inspection Protocols were used during this inspection:
Dining Observation

Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a resuit of this inspection.
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WN - Written'Notification s
VPC = Voluntary Plan of Correction
DR —. .Director. Referra[
CO.—  Complianc '
WAO = Work and Activity. Order

Non compllance with requiremanls un

soms de tongue durée (LFSLD) a étd constaté {Une ‘exigence de Ea'
loi comprend les exigences qui font partie des &léments énumérés
dans la défi nmon dek ex:gence prévue parla’ présente loi-», au :

ecrit de: non respect aux termes du B
o paragfaph 1 detamcle -152 de la LFSLD : il

issued on this 7th day of February, 2012

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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