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Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE GLEN LONG TERM CARE FACILITY
60 WOODLAWN ROAD EAST, GUELPH, ON, N1H-8M8

Name of Inspector(s)Nom de I'inspecteur ou des inspecteurs
SHARON PE_RRY (155) .

inspectlon Summarleésumé de I';nspectlon

The purpose of this mspectlon was o conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with Assistant Director of Care, RANQI Coordinator,
Registered Practical Nurse, (2} Personal Care Attendants; and Resident.

During the course of the inspection, the inspector(s) toured a resident neighbourhood; cbserved equipment;
reviewed educational records; and reviewed resident’s clinical records.

The log number for this inspection is L-000861-12.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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Legend

WN -~ Written Notafcatton .
VPC — Voluntary Plan of Correctton ;
DR - - Diractor Referral’ - - o
CO- Compliance Order :
WAQO — Work and Actwlty Order

'”;_:Legendé

wo | WN = Aws écrtt T
oo |VPC = Plan de redressement vo!ontaire
K WAO ‘Ordres ; travaux et actnntés G

“Alguiliage au d|recteur
“Qrdre de conformité -

Non-compliance. with reqmrements under the Long-Ten'n Care
Homes Act, 2007 (LTCHA) was. found.: (A reqmrement under the
L. TCHA includes the requirements contained in the items listed in
the definition of "requirement underthls A t" in subsection 2{1_)
oftheLTCHA) RAER S R e

The foEIowmg constltutes wnt’(en nottf cation. of.npnmmpliance
under paragraph ‘l of sect:on 152 of the L‘I‘CHA. RIS

o paragraphe 2(1) de la LFSLD '

“|Le non-respect des. exngences de la Lm de 2007 sur tes foyers de’’
soins de.longue durée. (LFSLD) a été constaté. (Une exigence de.la -
loi cornprend les emgences quif font partie des éléments énumérés .
dans la définition de « exigence prévue par !a présente lon »; 84

: Ce qm sutt constltue un aws écnt de non- respect aux termes du .
: paragraphe 1 de 4 arttc!e 152 de Ia_LFSLD :

Issued on this 2nd day of October, 2012

4TI }4/7[\

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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