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OAKWOOD RETIREMENT COMMUNITIES ING.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care HomeiFoyer de soins de longue durée

RIVERSIDE GLEN LONG TERM CARE FACILITY
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Name of Inspector(s}/Nom de Iinspecteur ou des inspecteurs
SHARON PERR

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with General Manager, Assistant General Manager,
Neighbourhood Coordinator, Registered Practical Nurse, (2) Personal Care Attendants, and {3) Residents.

During the course of the inspection, the inspector(s) toured a Resident Neighbourhood, reviewed nursing
staffing patterns; reviewed a Ministry of Labour Field Visit report; observed resident and staff interactions on a
Resident Neighbourhood; and reviewed resident clinical records,

The log number for this inspection is L-000912-12.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 5th day of October, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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