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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): February 26, 2013.

During the course of the inspection, the inspector(s) spoke with General
Manager, Assistant Director of Nursing Care, Registered Practical Nurse, 2
Nelghbourhood Coordinators, Environmental Services Aide, 2 Personal Care
Attendants, and Resident,

During the course of the inspection, the inspector(s) toured a resident
neighbourhood, reviewed policies and procedures related to this inspection,
observed staff and resident interactions, observed staff providing care to
residents, and reviewed resident’s clinical record.

The following Inspection Protocois were used during this inspection:
Dignity, Choice and Privacy

Reporting and Complaints

There are no findings of Non-Compliance as a result of this inspection.

NON COMPLIANCE I NON RESPECT DES EXIGENCES R

Legend ~,Legende

WN . ertten Notiﬂcatlon D WN - A\ns ecnt T R
VPC - Voluntary Plan of Correctlon L VPC Plan de redressement voiontalre "
DR - Director’ Referral - S DR ~-. Alguziiage au. d[recteur '
CO - Compliance Order _' i ..|CO~ Ordre de conformité. -
WAO Work and Actmty Order \NAO Ordres travaux et actw:tes
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the Long Term Care Homes Act 2007
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under the. LTCHA ;ncludes the i
reqwrements Contamed inthe. ttems Itsted

in the definition of “requrrement under thrs
Act" in subsectron 2(1) of the LTCHA Yo

_The feliowmg constrtutes Wntten S
notification of non- comphance under e
paragraph '] of sectton 152 of the LTCHA
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Le non respect des exrgences de la Lor de-'

12007 surles: foyers de soins de. !ongue
_ _duree (LFSLD) a ete constate (Une

qw font partte des elements enumeres
|dans la définition de « exrgenoe prevue

~ |parla presente ior »,au paragraphe 2(1)
de Ia LFSLD i

Ce qui surt constltue un avis écrit de non-_
|respect aux termes du paragraphe 1 de

Eartrcle 152 de Ia LFSLD

Issued on this 6th day of March, 2013

4’/‘{)‘7'1_-- ¢ E ,%
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