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Public Copy/Copie du public

Report Date(s) / Inspection No / Log#/ Type of Inspection /
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Apr 30, 2013 2013 _183135_0008 L-000252-13 Follow up

Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.

325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5
Long-Term Care Home/Foyer de soins de longue durée

RIVERSIDE GLEN LONG TERM CARE FACILITY
60 WOODLAWN ROAD EAST, GUELPH, ON, N1H-8M8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
BONNiE MACDONALD (135)

S inspectlon Summarleesume de I’ mspectlon

The purpose of this inspection was to conduct a Follow up inspection.

This inspection was conducted on the following date(s): April 30, 2013

During the course of the inspection, the inspector(s) spoke with General
Manager, Assistant Director of Nursing Care, Acting Director of Food Services,
Assistant Director of Food Services, Registered Nurse for Imnmunization and 4
Dietary Aides.

During the course of the inspection, the inspector(s) reviewed lunch meal
service in 4 dining areas, residents clinical records, policies and procedures and
interviewed staff related to the investigation.

The following Inspection Protocols were used during this inspection:

Paga 1 of/de 3




Ministry of Health and

Ministére de la Santé et des

}r\\_ Long-Term Care Soins de longue durée

1/)" Ontano Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

Food Quality

Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.

RN NON-COMPL!ANCEINON

RESPECT DES. EXIGENCES

Legend77

WN - Wntten'iNottfrcation o T
VPC -~ Voluntary Plan of Correctlon

DR — Director Referral - '
CO - Compliance Order :
WAO — Work and Act;wty Order

¥ DR-

Legende i

Avrs ecnt RS SHERE
Plan de redressement volontalre
Atguﬂlage au directeur

Ordre de conformité

o

WAO Ordres travaux et actrwtes Et

Non- compllance with. requwements under
the Long-Term Care Homes Act _2007

under the LTCHA lnc!udes the
requirements contained in the. |tems 1|sted
in the definition of "reqmrement under this

Act“ in subsectlon 2(1) of the LTCHA. )

The fo'llowrng "c':onstrtutes written
notification of non- compllance under .
paragraph 1 of sectlon 152 of the LTCHA |

|de la LFSLD

Le non respect des exrgenoes de Ia Lor de
-|2007 sur les foyers de soins de longue -
|durée (LFSLD) a été constaté. (Une SR

exigence de la loi comprend les exrgences

qui font partie des éléments énumérés = =
dans la définition de « exigence prevue S
par la presente lOi », au paragraphe 2(1)

|Ce qm surt constitue un-avis ecrzt de non-
- |respect aux termes du paragraphe 1 de -

Iarticle 152 de la LFSLD.:

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE

BEEN COMPLIED WITH/
LES CAS DE NON-RESPECTS ET/OU LE

S ACTIONS ET/OU LES ORDRES

SUIVANT SONT MAINTENANT CONFORME AUX EXIGENCES:

COMPLIED NON-COMPLIANCE/ORDER(S)
REDRESSEMENT EN CAS DE NON-RESPECT OU LES ORDERS:
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REQUIREMENT/ |TYPE OF ACTION/ INSPECTION #/ INSPECTOR ID #/
EXIGENCE GENRE DE MESURE NO DE L’INSPECTION [NO DE L'INSPECTEUR
O.Reg 79/10r. 71. |CO #001 2012_171155_0016 135
O.Reg 79/10r. CO #002 2012_171155_0016 135
229,
O.Reg 79/10 r. CO #003 2012_171155_0016 135
229.

Issued on this 30th day of April, 2013

Signature f Inspector(s)lSignatue de inspecteur ou des inspecteurs

qé VAV /)XC& (Qhﬂ/u(
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