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The purpose of this inspection was to conduct a Critical Incident System
inspection.

This inspection was conducted on the following date(s): July 16, 2013

During the course of the inspection, the inspector(s) spoke with the General
Manager, Acting Director of Nursing Care, Neighbourhood Coordinator, 1

Registered Practical Nurse, 3 Personal Support Workers, 1 Resident and 1
Family Member

During the course of the inspection, the inspector(s) reviewed the clinical record
~ for an identified resident, observed care provided to that resident and reviewed
internal documents related to the investigation of the Critical Incident.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Falls Prevention

Findings of Non-Compliance were found during this inspection.

NON COMPLIANCE I NON RESPECT DES EXIGENCES

Legend i Legende o

WN - Written Notiflcatlon 0 lwN- Avisécrt o
VPC — Voluntary Plan of Correction VPC — Plan de redressement volontalre_._-:_:_':
DR — Director Referral DR~ Aiguillage au dlrec__t_eu_r o
CO - Compliance Order CO -~ Ordre de conformité . = i
WAO — Work and Activity Order WAO — Ordres travaux et actlwtes PRt
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Le non-respect des exigences de la Loi de .‘

. 2007 sur. Ies foyers de soins de fongu_e

qui font partle des eiements enumeres
dans la définition de « exigence prevue
par la presente loi », au paragraphe 2(1)

~|delaLFSLD.

© U ee qui su:t constttue un avis ecrlt de non- ;
g respect aux termes du paragraphe 1 de
Varticle 152delaLFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every
licensee of a long-term care home shall ensure that all hazardous substances at
the home are labelled properly and are kept inaccessible to residents at all

times. O. Reg. 79/10, s. 91.

Findings/Faits saillants :

1. Hazardous chemicals were observed in the open and unattended hairdressing
salon. There was also a hot curling iron in the room.
The Acting Director of Care acknowledged that the hair salon should be locked when

unattended to ensure hazardous chemicals

are kept inaccessible to residents and to

ensure resident safety in regard to the hot curling irons. {s. 91.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that hazardous substances at the home are
labelled properly and are kept inaccessible to residents at all times, to be

implemented voluntarily.
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Issued on this 24th day of July, 2013

Ui HILDEBRAND
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