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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): September 12 and
September 18, 2013

During the course of the inspection, the inspector(s) spoke with the General
Manager, the Acting Director of Care, the Assistant Director of Care, one
physician, one Registered staff, 4 Personal Support Workers, one Activation
Aide, 7 Residents and 3 family members.

During the course of the inspection, the inspector(s) reviewed the clinical
record, observed resident care, toured resident home areas, and reviewed
policies and procedures related to this inspection.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.

Legend

WN = ertten Notn‘lcatlongz- S
VPC Voluntary Plan of: Correctlon
DR =" ~Director Referral
CO— : Compliance Order

WAO Work and Acttvzty O'r.d.er o WAC) ;.:_;:_:"Ordres travaux et act1v1tes' |
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Non comphance wrth requ1rements u_nder Le non respect des exsgences de Ia Lon de;f
‘the Long—Term Care Homes Act 2007 2007 surles foyers de soins de: Iongue
' |durée (LFSLD) a été constaté. (Une.
exagencez-de Ia iol comprend Ies exsgences :

‘|Ce qui suit constitue un avis ecnt de non—; :f;
respectraux termes du paragraphe 1 de

The following constitutes written-
notn‘ioatlon of: non comphances under'h

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, ¢.8, s. 3.
Residents’ Bill of Rights

Specifically failed to comply with the following:

s. 3. (1) Every licensee of a long-term care home shall ensure that the following
rights of residents are fully respected and promoted:

3. Every resident has the right to live in a safe and clean environment. 2007, c.
8,s.3 (1).

Findings/Faits saillants :

1. The licensee has not ensured that the resident's right to live in a safe environment
has been promoted and respected as evidenced by:

- 3/6 residents confirmed that they are fearful to remain on the home area when their
family members leave.

- 3/3 family members confirm that their family member is often crying or visibly shaken
as a result of events that occur daily.

- 4/6 residents confirm that they remain in their rooms between meals, as they are
fearful.

- 3/3 family members confirm that residents stay in their rooms with their doors shut
because of fear or intimidation.

- The above statements are confirmed by the Registered Staff and Personal Support
Workers. [s. 3. (1) 5.]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that the rights of residents are fully respected
and promoted, specifically, the resident’s right to live in a safe environment, fo
be implemented voluntarily.

Issued on this 19th day of September, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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