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Report Date(s) / Inspéction No / Log#/ Type of Inspection /
Date(s) du Rapport  No de l'inspection Registre no Genre d’inspection
Sep 19, 2013 2013 170203 0047 |.-000688-13 Complaint

Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.

325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5
Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF RIVERSIDE GLEN
60 WOODLAWN ROAD EAST, GUELPH, ON, N1H-8M8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CARMEN PR!ESTER (203)
: lnspectlon Summarleesume de l’mspect;on

The purpose of this inspection was to conduct a Complaint mspectlon
This inspection was conducted on the following date(s): September 18, 2013

During the course of the inspection, the inspector(s) spoke with the General
Manager, the Assistant Director of Care, the Resident, a Registered Practical
Nurse, and two Personal Support Workers.

During the course of the inspection, the inspector(s) reviewed the clinical
record, observed resident care, toured resident home area and reviewed policies
and procedures related fo this inspection.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Page 1 offde 3



Ministry of Health and
Long-Term Care

}}w Ol’“lial" Inspection Report under

the Long-Term Care
Homes Act, 2007

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection sous la
Loi de 2007 sur les foyers de
soins de longue durée

There are no findings of Non-Compliance as a result of this inspection.

Legend
VPC Voluntary F’lan of Correction

DR — - Director: Referral :
CO~=. Compl;anoe Order

_NON :COMPLIANCE / NON - RESPECT DES EXlGENCES

WAO Work and Act 'ty Order_ o

under the. LTCHA mcludes the Lt

requ;rements contained in the ltems _
in the definition of “requlrement under
Aot“ m subsectzon 2(1) of the LTCHA

The followmg constltutes wntt
notification of non- Compliance _nde
paragraph 1 of SeCthi‘l"'f'l 52

duree (LFSLD) a et.e" constate (Une
|exigence de la loi’ comprend les eXlgences_};
. ql;l_l font partle des__eler_nents enumeres :

'espect aux termes du paragraphe 1 de
;:ﬁ l artlcle 152 de la LFSLD SRR
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Issued on this

19th day of September, 2013

:gnature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

CARMEN PRIGSTER.
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