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Licensee/Titulaire de permis

OAKWOOD RETIREMENT COMMUNITIES INC.
325 Max Becker Drive, Suite 201, KITCHENER, ON, N2E-4H5

Long-Term Care Home/Foyer de soins de longue durée

THE VILLAGE OF RIVERSIDE GLEN
60 WOODLAWN ROAD EAST, GUELPH, ON, N1H-8M8

Name of Inspector(s)/Nom de Iinspecteur ou des inspecteurs

TAMMY SZYMANOWSKI (165)
Inspection Summary/Résumé de inspection

The purpose of this inspection was to conduct a Critical Incident System _
inspection.

This inspection was conducted on the following date(s): November 4, 6, 2013

During the course of the inspection, the inspector(s) spoke with Assistant
General Manager, Kinesiologist

During the course of the inspection, the inspector(s) reviewed written staff
statements, policies and procedures, clinical health record

The following Inspection Protocols were used during this inspection:
Falls Prevention
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Findings of Non-Compliance were found during this inspection.

Legend

WN — ertten Notlﬂcatlon

VPC — Voluntary Plan of Correction
DR — Director Referral

CO -~ Compliance Order

WAOQO — Work and Activity Order

’"N@N""""‘.MPLIANGE I NON - RESPECT DES EXIGENCES

Algumage au dlrecteur
Ordre d_e conformfte

Non _compllance with requirements uh
the Long-Term Care Homes Act;-20
(LTCHA) was found. (A requiremen
under the LTCHA includes the = -
requirements contained in the items listed -
in the definition of "requirement under;thls
Act“ in subsection 2(1) of the LTCH—' :

'The followmg constitutes written -
notification of non-compliance under
paragraph 1 of: sectlon 152 of the LTCHA:..

ect aux termes du paragraphe
le 152 de la LFSLD. 2

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 36. Every
licensee of a long-term care home shall ensure that staff use safe transferring
and positioning devices or techniques when assisting residents. O. Reg. 79/10,

s, 36.

Findings/Faits saillants :
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1. The licensee of the long term care home did not ensure that staff used safe
transferring and positioning devices or techniques when assisting residents.

A) In October 2013, two staff members went to resident #001's room to transfer the
resident. During the transfer, the resident fell to the floor sustaining an injury. Staff
present confirmed that proper use of the sling and transfer techniques were not used
during the transfer. Neither of the staff members were positioned by the resident's
back/hips and therefore, could not reach the resident prior to falling.[s. 36.]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for

achieving compliance to ensure that staff use safe transferring and positioning
devices or techniques when assisting residents, to be implemented voluntarily.,

WN #2: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s.
76. Training

Specifically failed to comply with the following:

$. 76. (4) Every licensee shall ensure that the persons who have received
training under subsection (2) receive retraining in the areas mentioned in that
subsection at times or at intervals provided for in the regulations. 2007, c. 8, s.
76. (4).

Findings/Faits saillants :

1. The licensee of the long term care home did not ensure that staff who received
training under subsection (2) received retraining in safe and correct use of equipment,
including therapeutic equipment, mechanical lifts, assistive aids and positioning aids,
that was relevant to the staff member's responsibilities on an annual interval,

A) The Assistant General Manager verified that one of two staff members had not
received training related to safe and correct use of lifts in the last year. [s. 76. (4)]
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Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c¢.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance to ensure that staff who received training under
subsection (2) receive retraining in safe and correct use of equipment, including
therapeutic equipment, mechanical lifts, assistive aids and positioning aids,
that is relevant to the staff member's responsibilities on an annual interval, to
be implemented voluntarily.

Issued on this 12th day of December, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs
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