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The purpose of this inspection was to conduct a Resident Quality Inspection
inspection.

This inspection was conducted on the following date(s): January 20, 21, 22, 23,
24, 2014, January 27, 28, 2014

3 critical incidents, Logs 0-001087-13, 001073-13 and 000881-13 were inspected
concurrently.

During the course of the inspection, the inspector(s) spoke with Residents,
Family members, the President of the Resident’'s Council, the President of the
Family Council, the Administrator, the Director of Care(acting), the RAI
Coordinator, members of the Behaviourial Support Team(BSO), the Dietitian, the
Resident Quality Manager, the Wound Care/infection Control Nurse, Registered
Nurses, Registered Practical Nurses, Personal Support Workers, Dietary Aides,
Housekeeping and Environmental Services staff members.

During the course of the inspection, the inspector(s) toured the home, including
residents’ rooms, common areas and bathing facilities, observed staff to
resident interactions during the provision of care and during social activities,
observed a meal service, reviewed residents’ clinical health records for
identified residents, reviewed the minutes of the Resident and the Family
Council meetings. Reviewed Infection Control policies and procedures, reviewed
and observed medication administration procedures and medication records,
observed medication storage rooms, reviewed the licensee’s policies related to
Responsive Behaviours and Zero tolerance for Abuse and Neglect, Pain and
Wound Care management, observed resident activities and recreation programs.

The following Inspection Protocols were used during this inspection:
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Critical Incident Response
Dining Observation

Family Council

Food Quality

Infection Prevention and Control
Medication

Minimizing of Restraining
Nutrition and Hydration

Pain

Personal Support Services
Prevention of Abuse, Neglect and Retaliation
Residents’ Council

Responsive Behaviours

Skin and Wound Care

Sufficient Staffing
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Findings of Non-Compliance were found during this inspection.
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NON-COMPLIANCE / NON

- RESPECT DES EXIGENCES

Legend

WN — Written Notification

VPC — Voluntary Plan of Correction
DR — Director Referral

CO - Compliance Order

WAO — Work and Activity Order

Legendé

WN — Auvis écrit

VPC — Plan de redressement volontaire
DR — Aiguillage au directeur

CO — Ordre de conformité

WAO - Ordres : travaux et activités

Non-compliance with requirements under
the Long-Term Care Homes Act, 2007
(LTCHA) was found. (A requirement
under the LTCHA includes the
requirements contained in the items listed
in the definition of "requirement under this
Act" in subsection 2(1) of the LTCHA.)

The following constitutes written
notification of non-compliance under
paragraph 1 of section 152 of the LTCHA.

Le non-respect des exigences de la Loi de
2007 sur les foyers de soins de longue
durée (LFSLD) a eté constaté. (Une
exigence de la loi comprend les exigences
qui font partie des éléments énuméres
dans la définition de « exigence prévue
par la présente loi », au paragraphe 2(1)
de la LFSLD.

Ce qui suit constitue un avis écrit de non-
respect aux termes du paragraphe 1 de
l'article 152 de la LFSLD.

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 52. Pain

management
Specifically failed to comply with the foll

owing:

s. 52. (2) Every licensee of a long-term care home shall ensure that when a
resident’s pain is not relieved by initial interventions, the resident is assessed
using a clinically appropriate assessment instrument specifically designed for

this purpose. O. Reg. 79/10, s. 52 (2).

Findings/Faits saillants :
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1. The licensee failed to ensure that when the resident's pain was not relieved by
initial interventions, the resident was assessed using a clinically appropriate
assessment instrument specifically designed for this purpose.

During this inspection, Resident #6914 stated "has back pain all the time". The
resident indicated that daily pain medication is administered. The resident indicated
"they give me medications and hot packs and it helps some". Resident also had
pained facial expression.

Review of the Medication Administration Records (MAR) for Resident # 6941
indicated the resident receives analgesics daily and when necessary as per
physician's orders.

Review of " Pain Assessment and Evaluation Tool" for Resident #6941 indicated the
assessment tools were only completed quarterly.

A recently completed Pain Assessment and Evaluation Tool indicated:

-the resident was experiencing pain - intensity scale level 8 (hurts a whole lot)
-receives analgesics daily

-resident is able to perform ADL's and refuses to change anything at this time and will
not speak to physician

-side B (evaluation tool) was blank on both the quarterly assessments.

-there was no indication of the use of 'breakthrough' medications(as needed) or other
therapies to be used .

Review of the homes policy "Pain Assessment" (CS-12.31) Revised December 2012
indicated:

-a pain assessment (side A) shall be completed when the resident with established
interventions for pain control is still requesting an analgesic.

-a pain evaluation tool (side B) shall be initiated each time a pain assessment is
completed where the result of the assessment is that pain medication is provided to
the resident.

Interview of two RPN's indicated the pain assessment tool is completed on admission,
quarterly, or change in condition resulting in new pain. The RPN's indicated only side
A is completed.

There was no indication the Pain assessment Tool was completed (both side A & B)
when the resident had unrelieved pain. [s. 52. (2)]
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Issued on this 31st day of January, 2014
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