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Public Report

Report Issue Date: July 14, 2025
Inspection Number: 2025-1324-0003
Inspection Type:

Proactive Compliance Inspection

Licensee: Barrie Long Term Care Centre Inc.
Long Term Care Home and City: Roberta Place, Barrie

INSPECTION SUMMARY

The inspection occurred onsite on the following date(s): July 7, 8, 9, 10, 11, 2025

The following intake(s) were inspected:
o Intake: #00150471 - Proactive Compliance Inspection

The following Inspection Protocols were used during this inspection:

Resident Care and Support Services
Skin and Wound Prevention and Management
Medication Management

Residents' and Family Councils

Food, Nutrition and Hydration
Infection Prevention and Control
Safe and Secure Home

Prevention of Abuse and Neglect
Quality Improvement

Staffing, Training and Care Standards
Residents' Rights and Choices
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Pain Management

INSPECTION RESULTS

WRITTEN NOTIFICATION: Annual staffing plan evaluation

NC #001 Written Notification pursuant to FLTCA, 2021, s. 154 (D 1.

Non-compliance with: O. Reg. 246/22, s. 34 (1) 4.

General requirements

s. 34 (1) Every licensee of a long-term care home shall ensure that the following is
complied with in respect of each of the organized programs required under sections
11 to 20 of the Act and each of the interdisciplinary programs required under section
53 of this Regulation:

4. The licensee shall keep a written record relating to each evaluation under
paragraph 3 that includes the date of the evaluation, the names of the persons who
participated in the evaluation, a summary of the changes made and the date that
those changes were implemented.

The licensee failed to ensure that a written record was kept relating to the staffing plan
evaluation for 2024.

Sources: The home's staffing plan evaluation for 2024 and interviews with the Administrator.

WRITTEN NOTIFICATION: Menu cycle evaluation

NC #002 Written Notification pursuant to FLTCA, 2021, s.154 (D) 1.
Non-compliance with: O. Reg. 246/22, s. 77 (3)
Menu planning
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s. 77 (3) The licensee shall ensure that a written record is kept of the evaluation
under clause (2) (b) that includes the date of the evaluation, the names of the
persons who participated in the evaluation, a summary of the changes made and
the date that the changes were implemented. O. Reg. 246/22, s. 390 (1).

The licensee failed to ensure that the written record for the home's most recent menu cycle
evaluation included all elements required by legislation.

Sources: Review of the home's menu evaluation report, Interview with the Administrator.

WRITTEN NOTIFICATION: Continuous quality improvement
committee

NC #003 Written Notification pursuant to FLTCA, 2021, s.154 (1) 1
Non-compliance with: O. Reg. 246/22, s. 166 (2) 7.

Continuous quality improvement committee

s. 166 (2) The continuous quality improvement committee shall be composed of at
least the following persons:

7. At least one employee of the licensee who is a member of the regular nursing
staff of the home.

The licensee failed to ensure that the Continuous Quality Improvement Committee
was composed of a member of the regular nursing staff of the home.

Sources: Quality Council Committee Meeting Minutes from May 2, 2025, and
interview with Administrator/Continuous Quality Improvement Lead.

WRITTEN NOTIFICATION: Continuous quality improvement
committee
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NC #004 Written Notification pursuant to FLTCA, 2021, s. 154 (1) 1.
Non-compliance with: O. Reg. 246/22, s. 166 (2) 8.

Continuous quality improvement committee

s. 166 (2) The continuous quality improvement committee shall be composed of at
least the following persons:

8. At least one employee of the licensee who has been hired as a personal support
worker or provides personal support services at the home and meets the
qualification of personal support workers referred to in section 52.

The licensee failed to ensure that a member of the regular Personal Support Worker
staff of the home was part of the Continuous Quality Improvement Committee.

Sources: Quality Council Committee Meeting Minutes from May 2, 2025, and
interview with Administrator/Continuous Quality Improvement Lead.



