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I'inspection d’inspection
May 31, Jun 4, 2012 2012_092203_0014 Critical Incident

Licensee/Titulaire de permis

SHANTI ENTERPRISES LIMITED
600 White’s Road, PALMERSTON, ON, NOG-2P0

Long-Term Care Home/Foyer de soins de longue durée

ROYAL TERRACE
600 White's Road, PALMERSTON, ON, N0G-2P0

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

CARMEN PRIESTER (203_) —
R lnspectlon Summarleésumé de ?Inspection e

The purpose of this Inspectlon was fo conduct a Critlcal Incident lnspection

During the course of the inspection, the inspector(s) spoke with Administrator, Director of Care, Assistant
Director of Care, RAI Coordinator, Registered Nurse, Registered Practical Nurse, Personal Support Worker.

During the course of the inspection, the inspector(s) Reviewed Resident Record, observed resident care,
reviewed Policies and Procedures, reviewed education documentation and reviewed Homes investigation
documentation related to Log #L-001712-11

The following Inspection Protocols were used during this inspection:
Prevention of Abuse, Neglect and Retaliation

There are no findings of Non-Compliance as a result of this inspection.
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WN = Written Noffication i  fwN- Avis et .

VPC - Voluntary Plan of Correctlon .. IVPC~ Plande redressement votontalre
DR - . Director Referral © i | DR = Atgualiage audiracteur.:

CO - Compliance Order | CO - Ordre de ‘conformité -

WAQ —Work and Activity. Order'

WAO — Ordres | travaux et. éé.tlwtés

Non-compliance with requlrements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found.’ (A requirement under’ the
LTCHA includes the reqwrements contained in the ltems listed in
the definition of * requirement under ihlS Act" in subsectrcn 2(1)
oﬂheLTCHA) o I :

The foilowmg consmutes wntten no!;f cation of non-compllance
under paragraph 1 of sectlon 152 of the LTCHA

paragraphe 2(1) de Ia_LF D,

R :-:-: paragraphe 1 delamcl' 152: de Ia LFSLD

Le non respect des exrgences ‘de Fa L0| de 200? sur les foyers de
soins'de longue durée (LFSLD) a é1é constaté. (Une exigence de Ea.
lol comprend les exigences quifont ‘partie des &léments. énumérés 3
|dans la définition de « exigence prévue par Ea présente !ol », au

Ce qur surt constltue un'av_ls écrl e'non-respect aux termes du

Issued on this 4th day of June, 2012

Signature of Inspector(s)/Signature de Pinspecteur ou

des inspecteurs
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