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Date(s) of inspection/Date(s} de Inspection No/ No de Pinspection Type of Inspection/Genre
Pinspection d’inspection
May 31, Jun 4, 2012 2012_092203_0013 Critical Incident

Licensee/Titulaire de permis

SHANTI ENTERPRISES LIMITED
600 White's Road, PALMERSTON, ON, NOG-2P0

Long-Term Care Home/Foyer de soins de longue durée

ROYAL TERRACE
600 White's Road, PALMERSTON, ON, NOG-2P0

Name of Inspector{s)/Nom de P'inspecteur ou des inspecteurs
CAR_M__E_N PRIESTER _(2_03) _

Inspection SummaryIRésumé de l’mspectlon :

The purpose of thls inspectton was to conduct a Critical Incident inspection.

During the course of the inspection, the inspector({s) spoke with The Administrator, Director of Care, Assistant
Director of Care, RAl Coordinator, Registered Nurse, Registered Practical Nurse and Personal Support Workers.

During the course of the inspection, the inspector(s} Reviewed the resident record, Education records, observed
resident care, specific policies and Procedures related to L#000527-12

The following Inspaction Protocols were used during this inspection:
Falls Prevention

There are no findings of Non-Compliance as a result of this inspection.

NON-GOMPLIANCEINON-RESPECT DES EXIGENCES SR e

Legend Legendé

WN Aws écnt : :

L VPC “Plan.de redressement volo
DR= Algunlage au directeur :
-|CO~"Ordre de conformité

" |WAO < Ordres : travaux et acﬂwtés

WN - Wntten Not:f catlon
VPC — Voluntary Plan of Correctlon
DR - . .Director Referrat =
CO - --Gompliance Order-
WAO - Work and Activity Order
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Non-comp]iance with requlrements under the Long-Term Care
Homes Act, 2007 (LTCHA) was found. (A requirement under. the
LTCHA includes the requirements contalned in the _items listed in
the definition of " requirement under thls Act" n'su

of the LTCHA ) Cai S

The foliow:ng consiltutes wntten noiiﬁcatlon of:non-compliance 2
under paragraph 1 of section 152 of the LTCHA.: o

dans la définmon dex exlgence'prévue p

- = paragraphe 1 de lartlcla 152 de la LFSLD

“iLe non—respect des’ exigences de 1a Lol de 2007 stir. Ies foyers de

soins de longue durée (LFSLD) a été constate. {Une exigence de la _
loi comprend les exigences qui font parlle des éléments’ énumérés o
1 r@sente lm » au S

Ce qu: smt consmue

‘AVIS Bcrit de non-respect aux termes du

Issued on this dth day of June, 2012

Signature of Inspector(s)/Signature de Finspecteur ou des inspecteurs
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