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“Shanti Enterprises Limited, 600 Whites Road, Palmerston NOG 2P0
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The purpose of this ingpection was to conduct an anonymous complaint inspection regarding staff trammg,
resident care and supplies.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Registered
Nurses, Registered Practical Nurses, Personal Support Workers and Residents.

-During the course of the inspection, the inspector: did a walkthrough of the home including some resident
rooms and common areas; checked supplies available in supply rooms and tub rooms; observed residents
taking part in an activity; and reviewed three resident’s clinical records.

The following Inspection Protocols were used during this inspection:
Training and Orientation

There are no findings of Non-Compliance as a result of this inspection.
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