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Licensee/Titulaire de permis

THE GOVERNING COUNCIL OF THE SALVATION ARMY
2 OVERLEA BLVD., TORONTOQ, ON, M4H-1P4

Long-Term Care Home/Foyer de soins de longue durée

THE SALVATION ARMY OTTAWA GRACE MANOR
1156 WELLINGTON STREET, OTTAWA, ON, K1Y-2Z3

Name of inspector(s)/Nom de I'inspecteur ou des inspecteurs

CKATHLEEN SMID (161 _ — : :

The purpose of this inspection was to conduct a Complamt mspectlon

During the course of the inspection, the inspector(s) spoke with the Executive Director, a Scheduler and a
Registered Staff member.

During the course of the inspection, the inspector(s) observed an identified resident, reviewed their health care
record and an identified unit's Personal Support Worker rotation from November 1, 2011 - February 7, 2012.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

Legend

WN - Wnﬁten Noﬁf catxon
VPC - Voluntary Plan of Correctxon
DR - Director Referral
CO- Compliance Order
WAO Work and Activity Order

~ |VPC — Plan de redressement volontaire
BR- Aiguillage au directeur
€O Ordrede conformlte
WAO = Ordres : - fravaux ot activités
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Ministry of Health and
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the Long-Term Care
Homes Act, 2007

Non-complianice with requurements under the Long—Term Care

the items listed in
subsection 2(1)

The fol iowmg constﬁutes written notlf catxon of non-comphance '
| ‘ paragraph 1o0f sectzon 15 ’of the LTCHA.

Issued on this 8th day of February, 2012

e non-respect des exigences de la (
Homes Act 2007 (LTCHA) was found. (A requirement under the|soins de longtie durée (LFSLD) a été

Ministére de la Santé et des
Soins de longue durée

Rapport d’inspection
prévue le Loi de 2007 les
foyers de soins de longue

de 2007 sur les foyers de -
nstaté. (Une exigence de |a

lol comprend les exigences qui font partie des éléments énumérés
dans | definition de « exigence préviie par la présente loi», au
paragraphe 2(1) de Ia LFSLD

Signtr of spector(s)lSinture de 'inspecteur ou des inspecteurs

Page 2 of 2




