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Date(s) of inspection/Date(s) de inspection No/ No de Finspection Type of Inspection/Genre
Pinspection d'inspection
Oct 1, 3, 16, 17, 18, 22, 2012 2012_103193_0002 Critical Incident

LicenseelTitulaire de permis

REVERA LONG TERM CARE INC.
55 STANDISH COURT. 8TH FLOOR, MISSISSAUGA, ON, L5R-4B2

Long-Term Care Home/Foyer de soins de longue durée

SARA VISTA
27 SIMCOE STREET, ELMVALE, ON, LOL-1PQ

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs
MONICA NOURI (193)

The purpose of this mspectlon was to conduct a Cntfcal lnc:dent mspectlon

During the course of the inspection, the inspector(s) spoke with resident, direct care staff, dietary staff, Food
manager and Executive Director

During the course of the inspection, the inspector(s) reviewed health records, observed provision of meals

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

Findings of Non-Compliance were found during this inspection.

F D:rector Referra!
.‘CO e .Comphance Order
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Non- cnmpllance with' requ!rements under the Long-Term Care |Le non-respect des exigences de la'loi de 2007 surles foyers de-
Homes Act 2007 {LTCHA} was found. {A reqmrement under the soms de iongue duree (LFSLD) a ete constate (Une extgence de la:

The fo!lowmg conshtutes wrmen notification: of non_—compliance
urder paragraph 1 of sectlon 152 of the LTCHA SR A paragraphe 1'de F'article 152 de_la LFSLD

WN #1 The Licensee has fa:led to comply with O. Reg 79.0'10 s. 71. Menu planmng
Specifically failed to comply with the following subsections:

s. 71. (3) The licensee shall ensure that each resident is offered a minimum of,

(a) three meals daily;

{b) a between-meal beverage in the morning and afternoon and a beverage in the evening after dinner; and
(c) a snack in the afternoon and evening. 0. Reg. 79/10, s. 71 (3).

s. 71. (4) The licensee shall ensure that the planned menu items are offered and available at each meal and
snack. 0. Reg. 7910, s. 71 (4).

Findings/Faits saillants :

1. On November 22/2011 Resident #1 did not receive salmon as planned menu item. There was no alternate menu
available. This was confirmed by the direct care staff and Food manager.[r.71.(4)]
2. On October 1/2012 Resident #1 was not offered lunch as per resident and staff statements.[r.71.(3)]

Additional Required Actions:
VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2) the licensee is hereby

requested to prepare a written plan of correction for achieving compliance by ensuring that each resident is
offered a minimum of three meals daily, to be implemented voluntarily.

Issued on this 22nd day of October, 2012

inaure of ]spctr(s)!Signature de l'inspecteur ou des inspecteurs
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