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Public Copy/Copie du public
Date(s) of inspection/Date(s) de Inspection No/ No de P'inspection Type of Inspection/Genre
PInspection d’inspection
Dec 2, 5, 9,‘ 15, 2011 2011 093145 0031 Complaint

Licensee/Titulaire de permis

SAUGEEN VALLEY NURSING CENTER L.TD
465 DUBLIN STREET, MOUNT FOREST, ON, NOG-2L3

Long-Term Care Home/Foyer de soins de lengue durée

SAUGEEN VALLEY NURSING CENTER
465 DUBLIN STREET, MOUNT FOREST, ON, NOG-2i 3

Name of Inspector{s)/Nom de Pinspecteur ou des inspecteurs

KARIN MUSSART (145)

Inspection Summary/Résumé de Pinspection . ...

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector{s) spoke with The Administrator; Director of Support
Services.

During the course of the inspection, the inspector(s) Reviewed maintenance policy and procedures; toured
home; reviewed cleaning schedules; reviewed cleaning routines.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Housekeeping

Accommodation Services - Maintenance

Findings of Non-Compliance were found during this inspection.
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'Legend S

WN Wntten Notifcatlon S s B i) Rorbe L

VPG = Voluntary Plan of Conectlon SRR VPG £ F ment volontaire
DR - Director Referral - R = : : Steur - s
CO —. . Compliance Order S
WAO = Work and Activity Order

Non- comphance with requ1rements under ihe Long Term Care _
Homes Act 2007 (L?CHA) was found.: (A requlrement under the soms de Jongue durée (LFSLD) a été constaté (Une exigence de la
loi comprend les e exngences qui font partie des éléments énumérés ¥
dans la définition de « exigence prévue par la présente iot »oay o
e paragraphe 2(1)delaLFSLD. . e

ce i [of:) qu: suit constitue un avis écnt de non- respect aux termes du
' paragraphe 1 de r amcle 152delaLFSLD, T :

WN #1: The Licensee has failed to comply with LTCHA, 2007 S.0. 2007, c.8, s. 15. Accommodation services
Specifically failed to comply with the following subsections:

5. 15. (2) Every licensee of a long-term care home shall ensure that,

(a) the home, furnishings and equipment are kept clean and sanitary;

(b) each resident’s linen and personal clothing is collected, sorted, cleaned and delivered; and

(c) the home, furnishings and equipment are maintained in a safe condition and in a good state of repair. 2007,
c. 8,s.15 (2).

Findings/Faits saillants :

1. Found resident rooms and a Spa had cracked and damaged fiooring.

2. A resident room had stalned flooring by the toilet.
3. Observed holes in resident washroom doors and/or damaged wall surfaces in resident rooms, and a hallway,

4. in one resident room the bedside table was delaminating and the baseboard heater had the paint scraped, and rust
was showing.

[LTCHA, 2007, 8.0.. 2007, ¢.8, 5.15. (2)(c)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, §.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance to ensure that the home is
maintained in a good sfate of repalr., o be implemented voluntarily.

Issued on this 15th day of December, 2011
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