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Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée
£:} Ontario Inspection Report under Rapport d’inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

The purpose of this inspection was to conduct an Other inspection.
This inspection was conducted on the following date(s): February 11, 2014

Resident inferviews were completed on March 3, 2014 when substitute decision
makers were contacted.

During the course of the inspection, the inspector(s) spoke with Finance
Manager, Resident Accountant, residents and substitute decision makers.

During the course of the inspection, the inspector(s) examined trust account and
resident charges policy and procedures, trust account ledgers, trust account
reconciliation, records for trust deposits and withdrawals, copy of trust account
audit, resident agreements and conducted interviews with resident and
substitute decision makers.

The following Inspection Protocols were used during this inspection:
Resident Charges
Trust Accounts

Findings of Non-Compliance were found during this inspection,
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WN #1:
80. Regulated documents for resident

Specifically failed to comply with the foll

The Licensee has failed to comply with LTCHA, 2007 S$.0. 2007, c.8, s.

owing:

s. 80. (1) Every licensee of a long-term care home shall ensure that no _
regulated document is presented for signature to a resident or prospective

resident, a substitute decision-maker of

a resident or prospective resident or a

family member of a resident or prospective resident, unless,
(a) the regulated document complies with all the requirements of the

regulations; and 2007, c. 8, s. 80. (1).
(b) the compliance has been certified by

a lawyer. 2007, c. 8, s. 80. (1).

Findings/Faits saillants :
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Ministry of Health and Ministére de [a Santé et des
2 Long-Term Care Soins de longue durée
& ontario Inspection Report under Rapport d'inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
Homes Act, 2007 soins de longue durée

1. A record review and interview with staff confirmed that all regulated documents(s)
presented for signature to a resident or prospective resident, a substitute decision-
maker of a resident or prospective resident or a family member of a resident or
prospective resident have not been certified by a lawyer to be in compliance with ali
the requirements of the regulations. [s. 80. (1) (b]]

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance with the requirement to have all documents presented to
the resident, or person acting on their behalf, for signing certified by a lawyer
that the documents are in compliance with all the requirements of the
regulations, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 241. Trust
accounts

Specifically failed to comply with the following:

s. 241. (6) The licensee shall provide a copy of the written policy and
procedures to every resident and person acting on behalf of a resident who
asks to have money deposited info a trust account. O. Reg. 79/10, s. 241 (6).

s. 241. (7) The licensee shall,

(a) provide a resident, or a person acting on behalf of a resident, with a written
receipt for all money received by the licensee from the resident, or any other
person, for deposit in a trust account on behalf of the resident; O. Reg. 79/10, s.
241 (7).

Findings/Faits saillants :
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Ministry of Health and Ministére de la Santé et des
Long-Term Care Soins de longue durée
&)Ontario Inspection Report under Rapport d'inspection sous la
the Long-Term Care Loi de 2007 sur les foyers de
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1. Interview with the staff confirmed that a resident, or the person acting on behalf of a
resident, who asks to have money deposited into a trust account is not provided with a
copy of the policy and procedures for the resident trust account. [s. 241. (6)]

2. A record review of the deposits made into the resident trust bank account and
interview with the staff indicated that the licensee does not provide a resident, or a
person acting on behalf of a resident, with a written receipt for money received by the
licensee from the resident, or any other person, for deposit in a trust account on behalf
of the resident when the money is received by cheque mailed directly to the home. [s.

241. (7) (a)]
Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, c.8, 5.152(2)
the licensee is hereby requested to prepare a written plan of correction for
achieving compliance fo provide a copy of the written policy and procedures to
every resident and person acting on behalf of a resident who asks to have
money deposited info a trust account and to provide a resident, or person
acting on behalf of the resident, with a written receipt for all money received by
the licensee for deposit in a trust account, to be implemented voluntarily.

Issued on this 14th day of March, 2014
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