Inspection Report Rapport d’'inspection

'\— under the Long-Term  prévue le Loi de 2007
} ) O t Care Homes Act, 2007 les foyers de soins de
V" N arlo longue durée
Ministry of Health and Long-Term Care Hamilton Service-Area Office Bureau régional de services de Hamilton
Health System Accountability and Performance Division 119 King Street West, 11" Floor 119, rue King Quest, 11iém étage
Performance Improvement and Compliance Branch Hamilton ON L8P 4Y7 Hamilton ON L8P 4Y7
Ministére de la Santé et .des Soins de Telephone: 805-546-8294 Téléphone: 905-546-8204

longue durée Facsimile: 905-546-8255 Télécopieur: §05-546-8255

Division de la responsabilisation et de [a performance du.
systéme de santé
Direction de 'améliorafion de la performance et de la

conformité
D Licensee Copy/Copie du Titulaire & Public Copy/Copie Public
Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection Type of Inspection/Genre d’inspection
November 3 and 4, 2010 2010_141_9572_02Nov165948
' - Complaint H-00649

Licensee/Titulaire
The Regional Municipality of Peel, 10 Peel Centre Drive, Suite B, 4™ floor, Brampton, On. L6T OE5

Long-Term Care Home/Foyer de soins de longue durée
Sheridah Vilia, 2460 Truscott Drive, Mississauga, On. L5J 3Z8

Name of Inspector(s)/Nom de P'inspecteur(s)
Sharlee McNally, LTC Compliance Inspector — Nursing #141

mT-he purpose of this 1nspect|onwas 1.Icslcoﬂr{duct é .'cdm'plé.i'h.t |ﬁépectlon related to a mfé-lme cdrhplamt recéi.v.éd
by the Hamilton Service Area Office on August 6, 2010.

During the course of the inspection, the inspector spoke with: the Administrator, the Director of Care,
Registered Nurses, Registered Practical Nurses and Manager of Programs and Services.

During the course of the inspéction the inspector: reviewed the residents records, schedules of home area
activities for June, July and August 2010, Treatment Administration Records for June — November 2010,
resident's participation in activities record.

The foIIowirig Inspection Protocols were used during this inspection:
Skin and Wound Care

XI Findings of Non-Compliance were found during this inspection. The following action was taken:
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¢ with requirements under. the Long~“!‘erm Care Homes
-:Act 2007 (LTCHA) was found. (A reg

: prévu_e_ p_ar la présente 167" au’

resident.

WN #1: The Licensee has failed to comply with therLTC Homes Act, 2007, S.0 2007, c. 8, s.6(1)(c)

5.6(1): Every licensee of a long-term care home shall ensure that there is a written plan of care for
each resident that sets out, (c) clear directions to staff and others who provide direct care to the

Findings:

1. An identified resident's written plan of care does give clear direction to staff who provide direct care as
it does not identify resident's current skin breakdown.

Inspector ID #: | #141

Signature of Licensee or Representatlire of Licensee
Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division dg [a

responsabilisation et de la performance du systéme de santé,

y

Title: Date:

Date of Report: (if different frofn ;!at” %(8) of in ctlon)
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