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|:| Licensee Copy/Copie du Titulaire
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Date(s) of inspection/Date de I'inspection

November 3 and 4, 2010

Inspection No/ d’inspection

2010_141_9572_02Nov170305

Type of Inspection/Genre d’inspection

Complaint H-01 285

Licensee/Titulaire

The Regional Munzmpallty of Peel, 10 Peel Centre Drive, Suite B, 4" floor, Brampton, On. L6T OE5

l.ong-Term Care Home/Foyer de soins de longue durée
Sheridan Villa, 2460 Truscott Drive, Mississauga, On. L5J 328

Name of Inspector(s)/Nom de I'inspecteur(s)
Sharlee McNally, LTC Compliance Inspector — Nursing #141

Supervisor, and the resident.

Log records.

T WN

Thepurposeof .t'hi.s i'hé'pé.ctlbn.\'z"&és"t'd'édnd:ﬁéfé”cbmplaint mspéchon.

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Resident Care

During the course of the inspection, the inspector: reviewed the res;dents records and the homes Complaint

Findings of Non-Compliance were found during this inspection. The following action was taken:
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ON- COMPLIANGE / (Non-respectés)

;;_jb'eff_nitibn'-s'méﬁ_;' "

: with requiremenls under.ihe: Long-Tenn Care Homes
-Act 2607 (LTCHA) was found. (A requlrement under. ihe LTCHA inc!udes :

WN #1: The Licensee has failed to comply with the LTC Homes Act, 2007, S.0 2007, c. 8, s.101(1)1

s.101 (1) Every licensee shall ensure that every written or verbal complaint made to the licensee or a
staff member concerning the care of a resident or operation of the home is dealt with as follows:

1. The complaint shall be investigated and resolved where possible, and a response that complies
with paragraph 3 provided with 10 business days of the receipt of the complaint, and where the
compilaint alleges harm or risk of harm to one or more residents, the investigation shall be
commenced immediately.

Findings:

1. The home did not complete an investigation of a written complaint received, related to an incident
involving an identified resident and did not respond to the complainant.

Inspector ID #: | #141

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division

Signature du Titulaire du représentant désigné representative/Signature du (de la} représentant(e) de la Division de la
’ responsabilisation et de la performance du systéme de santé,

A/

Title: Date: Date“of Report: (if different from‘datef(s) of in&g:ﬁé)tfbn). .

%ﬁ 30,26
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